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This MESSAGE appears on the click through screen after an End User opens the Candelis software: 

 

 

THIS END USER LICENSE AGREEMENT MUST BE ACCEPTED BY AN AUTHORIZED 

REPRESENTATIVE OF THE END USER OF THIS PRODUCT PRIOR TO CONTINUING THIS 

INSTALLATION PROCESS.   IF YOU ARE A VAR OR A SE (SYSTEM ENGINEER), PLEASE 

INSURE THAT THE END USER HAS ACCEPTED THIS LICENSE AGREEMENT PRIOR TO 

CONTINUING.   

 

ACCEPT  DECLINE 

 

 

 

 

END-USER LICENSE AGREEMENT AND WARRANTY FOR IMAGEGRID APPLIANCES 

UTILIZING SOFTWARE AND/OR HARDWARE, OR UTILIZING SOFTWARE SOLUTIONS 

ONLY  

 

IMPORTANT - READ CAREFULLY BEFORE OPENING THIS PACKAGE OR USING THE 

SOFTWARE IN ANY WAY: OPENING THIS PACKAGE OR USING THIS SOFTWARE IN ANY 

WAY INDICATES YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS AND IS A 

REPRESENTATION BY YOU THAT YOU HAVE THE AUTHORITY TO ACCEPT THEM. IF 

YOU DO NOT AGREE WITH THESE TERMS AND CONDITIONS, YOU SHOULD PROMPTLY 

RETURN THE UNOPENED PACKAGE AND YOUR MONEY WILL BE REFUNDED. 

 

This End-User License Agreement and Warranty ("Agreement") is a binding legal agreement between You 

(either an individual or a legal entity – “You”) and Candelis, Inc. ("Candelis").   Only You and no other 

person or entity will have a license hereunder.  By opening this Candelis software (the "Software") package 

or by using the ImageGrid appliance and associated hardware products  (the “Hardware”) and the Software 

in any way, You agree to be bound by the terms of this Agreement.  (The term Software includes the 

computer software, the associated media, any printed materials, and any "on-line" or electronic 

documentation and any updates we provide to You in the future.) If You do not agree to the terms of this 

Agreement, Candelis is unwilling to license the Software to You.  In such event, You may not install, use 

or copy the Software, and You should promptly contact Your retailer for instructions on return of the 

unused product(s) for a refund. 

 

SOFTWARE LICENSE AND WARRANTY 

 The Software is protected by copyright laws and international copyright treaties, as well as other 

intellectual property laws and treaties. The Software is licensed to You, not sold.  Candelis retains all right 

and title to the Software and related documentation. 

1. GRANT OF LICENSE:  This Agreement grants You the following rights:   Software: You may install 

and use one copy of the Software on one server computer.   In addition, any license, if applicable, is valid 

for no more than the number of concurrent users for which the license is purchased.   For iMed-Stor 

products, the license, if applicable is valid for no more than the number of remote AE titles for which the 

license is purchased.   Back-Up Copy: You may not make back-up copies of the Software.  During the 

period of this license, or any paid support period, if You require a copy, Candelis will provide a copy to 

You.    The License granted hereunder is also limited or restricted in various ways, as noted herein. 

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS: 

Limitations on Copying and Distribution: Except as provided in section 1 above, You may not copy, 

transmit, or distribute the Software, except and only to the extent that such activity is expressly permitted 

by applicable law despite this limitation.  You may not modify the Software to increase the number of 

allowed concurrent users or if applicable, remote AE titles.   

Limitations on Reverse Engineering and Modification: You may not reverse compile, reverse engineer, 

decompile, disassemble, convert to a humanly comprehensible form, modify or create works derivative of 

the Software. You may not disguise, obfuscate or attempt to use the Software in order to use it elsewhere.  
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You may not tamper with the operating system or any keylock or copy protection features or use the 

Software in a manner or for a task it was not designed to operate.   If the Software is serialized, You may 

not modify or disable the serial number features nor copy protection mechanisms contained in the 

Software. 

Separation of Components: Unless this is a Software only license, this Software is licensed as a single 

product for use with the hardware that accompanies the Software.  You may not add additional hardware 

components to those which accompany the Software at the time of sale.   The addition of additional 

storage, memory or other hardware to the Software and the Candelis hardware will be a violation of this 

license agreement and the remedies shown in “Termination” shall apply.    The components of the Candelis 

Hardware and Software may not be separated for use on more than one computer. 

Restrictions on Use.  The license granted is restricted to the applications hereunder, and to the internal 

business operations of You.  You agree to allow Candelis to, with reasonable notice, and for good faith 

purpose, audit your use of the Software to confirm that your use complies with this End User License 

Agreement.   

Sublicense, Rental and Third Party Use: You may not sublicense, rent, and timeshare, loan or lease the 

Software, or directly or indirectly permit a third party to use or copy the Software.   

Software Transfer: You may permanently transfer Your rights under this Agreement, provided You (i) 

retain no copies; (ii) transfer all of the Software (including all components, the media, all printed materials, 

any upgrades, and this Agreement); (iii) provide Candelis with written notice of the transfer within ten (10) 

days; and (iv) obtain and provide Candelis with the written consent of the third party to abide by the terms 

and conditions of this Agreement. Any other assignment by You of this agreement shall be void. If the 

Software is an upgrade, any transfer must include all prior versions of the Software. 

Third Party Software programs.   The software incorporates programs that have been produced and are 

owned by third parties, such as Oracle, MySQL and others.   Those persons retain all ownership and 

intellectual property rights to the programs they have produced and are third party beneficiaries of this 

Agreement.   The rights of these parties may not be defeated by a security interest or other transfer, and a 

secured creditor may not have the right to operate the program.  You agree not to publish any benchmark 

tests on the programs unless you have the written consent of the parties who own the rights to the 

programs.  In the event that the audit rights above are reasonably exercised, you agree that we may report 

the results of our audit to such third parties.  The third party technology may include source or object code, 

which shall be subject to this Agreement,  and you agree not to remove any notices of such third parties is 

such source or object code and finally, that the use of such programs is governed by this Agreement, and if 

applicable, any third party license agreement.    

Termination: Without prejudice to any other rights, Candelis may terminate this Agreement if You fail to 

comply with the terms and conditions set forth in this Agreement. In such event, You must return all copies 

of the Software and all of its components and documentation to Candelis or certify that You have destroyed 

all such copies.  In such event, the license to use the Software will be terminated and Candelis may enjoin 

any user of the Software from further use.   Candelis will vigorously enforce its license, copyrights and 

other legal rights.   In addition to terminating the license, Candelis may refuse to provide any continuing 

warranty service or repair.   A termination of the license also serves to void any license under any third 

party license agreement and the warranties on the Software and the Candelis Hardware.     

3.  EXPORT: You may not export the Software without prior written approval from Candelis. If the 

Software was purchased in the United States of America, You agree to comply with all applicable United 

States laws and regulations pertaining to export controls. If the Software was purchased outside the U.S., 

You may not re-export the Software except as permitted by the laws of the United States and the laws of 

the jurisdiction in which You purchased the software. 

4. COPYRIGHT AND OWNERSHIP: All title and copyrights in and to the Software (including, but not 

limited to, any images, photographs, animations, video, audio, music, text, incorporated in the Software, the 

accompanying printed materials, and any copies of the Software, are owned by Candelis or its suppliers. 

You may not copy the printed materials accompanying the Software. 

5.   STATEMENT OF USE:   You acknowledge that You are not utilizing the Software to diagnose or 

treat medical conditions, and that all of Your use of the Software will be fully compliant with any laws and 

regulations.  Specifically, You acknowledge that HIPAA compliance is Your responsibility and further, 

You acknowledge that You will not use the Software in any manner in which You do not fully comply with 

any HIPAA statutes and/or regulations.  You acknowledge that HIPAA requires that You maintain backup 

copies of all patient data in duplicate locations.     
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6.  LIMITED WARRANTY: Candelis warrants that the Software will perform substantially in accordance 

with the applicable Candelis published documentation prevailing at the time of shipment for a period of one 

(1) year from the date of receipt, and that the Hardware will perform substantially in accordance with the 

applicable Candelis published documentation prevailing at the time of shipment for a period of one (1) year 

from the date of receipt, unless a different warranty period has been offered in writing.    Candelis warrants 

that any media accompanying the Software will be free from defects in materials and workmanship under 

normal use and service for a period of one (1) year from the date of receipt. Any implied warranties on the 

Software and media are limited to thirty (30) days from the date of receipt.  Some states or jurisdictions do 

not allow limitations on the duration of an implied warranty, so the above limitation may not apply to You.   

7.  CUSTOMER REMEDIES: Candelis's entire liability and Your exclusive remedy shall be, at 

Candelis's option, either (a) return of the price paid, or (b) repair or replacement of the Software or 

Hardware that does not meet the limited warranty in Section 6 above and which is returned to Candelis 

with a copy of Your receipt.   Any replacement Software or Hardware will be warranted for the remainder 

of the original warranty period or thirty (30) days, whichever is longer. 

8.   NO OTHER WARRANTIES:  YOU ACKNOWLEDGE AND AGREE THAT THE USE OF 

THE SOFTWARE AND/OR THE HARDWARE IS AT YOUR OWN RISK.  TO THE MAXIMUM 

EXTENT PERMITTED BY APPLICABLE LAW, CANDELIS AND ITS SUPPLIERS DISCLAIM 

ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT 

LIMITED TO, IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY 

AND FITNESS FOR A PARTICULAR PURPOSE.  CANDELIS DOES NOT WARRANT THAT 

THE FUNCTIONS CONTAINED IN THE SOFTWARE OR HARDWARE WILL MEET YOUR 

SPECIFIC REQUIREMENTS, OR THAT THE OPERATION OF THE SOFTWARE WILL BE 

UNINTERRUPTED OR ERROR-FREE, OR THAT DEFECTS IN THE SOFTWARE AND 

RELATED DOCUMENTATION WILL BE CORRECTED.   FURTHERMORE, CANDELIS DOES 

NOT WARRANT OR MAKE ANY REPRESENTATIONS REGARDING THE USE OF THE 

RESULTS OF THE USE OF THE SOFTWARE OR RELATED DOCUMENTATION IN TERMS 

OF THEIR CORRECTNESS, ACCURACY, RELIABILITY, OR OTHERWISE.   

9.   NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY CANDELIS OR A 

CANDELIS AUTHORIZED REPRESENTATIVE SHALL CREATE A WARRANTY OR IN ANY 

WAY INCREASE THE SCOPE OF THIS WARRANTY.     This limited warranty gives You specific 

legal rights. You may have others which vary from state or jurisdiction to state or jurisdiction. 

10.   NO LIABILITY FOR CONSEQUENTIAL DAMAGES: TO THE MAXIMUM EXTENT 

PERMITTED BY LAW, IN NO EVENT SHALL CANDELIS OR ITS SUPPLIERS BE LIABLE 

FOR ANY DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, SPECIAL, 

INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES FOR PERSONAL INJURY, 

LOSS OF DATA,  LOSS OF IMAGES,  LOSS OF BUSINESS PROFITS, BUSINESS 

INTERRUPTION, LOSS OF BUSINESS INFORMATION, LOSS OF MEDICAL INFORMATION, 

CORRUPTION OF MEDICAL INFORMATION, MISDIAGNOSIS OF A MEDICAL 

CONDITION, LOSS OF IMAGE QUALITY, LOSS OF IMAGE FIDELITY, VIOLATION OF 

HIPAA LAWS AND REGULATIONS OR ANY OTHER LOSS) ARISING OUT OF THE USE OR 

INABILITY TO USE THE SOFTWARE OR THE HARDWARE, EVEN IF CANDELIS HAS 

BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.   IN ANY CASE, CANDELIS'S 

ENTIRE LIABILITY UNDER ANY PROVISION OF THIS AGREEMENT SHALL BE LIMITED 

TO THE PRICE PAID FOR THE SOFTWARE OR THE HARDWARE PRORATED FOR YOUR 

PERIOD OF USE, UP TO A MAXIMUM OF 24 MONTHS. BECAUSE SOME STATES OR 

JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR 

CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT 

APPLY TO YOU. 

11.   DATA STORAGE, BACKUPS AND UPDATES:   Candelis requires that You maintain an effective 

system to ensure that Your data and images are backed up routinely and frequently to prevent data loss, that 

backup media is stored in a location geographically separate from that of the system that is being backed 

up, that backup procedures commence immediately upon system installation and that both backup and 

restore operations are tested regularly to provide for the highest probability of accurate and complete data 

recovery.    You acknowledge that Candelis may refuse to provide system updates, software patches, 

archive expansion, data migration, installation or routine service  to the Software unless You have 

maintained, and are maintaining, an effective backup system.  You agree that if Candelis offers updates to 
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the Software, You will allow such updates, including access to Your system and network where necessary, 

and if You do not arrange such access for such updates, the warranties will no longer apply to the Software.  

You agree that Candelis shall not be responsible for any inherent conflicts between Your operating systems 

and the Software and its updates, if any, or for any damage, data loss or condition which arises during or 

occurs as a consequence of such update  

12. DATA INTEGRITY AND COMPRESSION:  You acknowledge that the ImageGrid system 

may utilize various methods and techniques to compress images.    You acknowledge that if certain 

compression techniques are utilized, You will experience a loss of image quality.  Candelis is not 

responsible for the degradation of any image quality or when lossy compression or other compression 

techniques are utilized. Where specific ImageGrid features modify any images (such as CLAHE, MIP, 

MPR and the like), You must rely on the original image as acquired by the modality 

13.  INDEMNITY:  The Software is not intended to replace the skill and judgment of a qualified 

medical practitioner and should only be used by people that have been appropriately trained in the 

Software's functions, capabilities and limitations. For example, and without limitation, various functions of 

the Software, including CLAHE, Maximum/Minimum Intensity Projection (MIP), Multi-Planar 

Reconstruction (MPR),  and the like, are intended for use only as an adjunct to two-dimensional medical 

image display techniques. You agree to hold harmless, indemnify and defend Candelis, its suppliers, 

officers, directors and employees, from and against any personal injury or property damage or other  losses, 

damages, fines and expenses (including attorneys' fees and litigation costs) arising out of or relating to 

Your use of the Software. THE ENTIRE RISK ARISING OUT OF YOUR USE OF THE 

SOFTWARE AND DOCUMENTATION REMAINS WITH YOU.  

14.  CROSS-DEFAULTS WITH ADDITIONAL AGREEMENTS; ASTRA, OTHER:   To the extent 

that You have other agreements with Candelis, such as an ASTRA storage agreement or other accord, a 

breach of that agreement may be considered a breach of this Agreement, allowing Candelis to, among other 

things, suspend or terminate the licenses herein.   

15. GOVERNING LAW AND DISPUTE RESOLUTION:   This Agreement is governed by and 

construed in accordance with the laws of the State of California, U.S.A as applied to agreements entered 

into and wholly performed within California between California residents. This Agreement shall not be 

governed by the 1980 U.N. Convention on Contracts for the International Sale of Goods or the Uniform 

Computer Information Transactions Act.   In the event of any dispute relating to this Agreement, except a 

dispute solely to collect a balance due under the Agreement, such dispute shall be resolved by resort to 

arbitration in Orange County, California pursuant to the rules of the American Arbitration Association.   An 

arbitrator shall be authorized to determine whether or not this Agreement requires arbitration.   The 

arbitrator shall have no power or authorization to award punitive or similar damages against either party, or 

to arbitrate or resolve a “class action” dispute.    

16. COMPLETE AGREEMENT: This Agreement is the entire agreement between Candelis and You 

with respect to the specific terms set forth herein concerning license and warranties of the Software or 

Hardware and any other included term or obligation.  THE ACCEPTANCE OF ANY PURCHASE 

ORDER PLACED BY YOU IS MADE CONDITIONAL ON YOUR AGREEMENT TO THE 

TERMS SET FORTH IN THIS AGREEMENT, AND CANDELIS AGREES TO FURNISH THE 

SOFTWARE OR HARDWARE ONLY UPON THESE TERMS AND NOT UPON THOSE IN 

YOUR PURCHASE ORDER.   This Agreement replaces all prior understandings and agreements, 

whether written or oral. This agreement may not be modified unless Candelis and You both assent in 

writing. 

17. SEVERABILITY: If for any reason a court of competent jurisdiction or an Arbitration award finds any 

provision or part of any provision of this Agreement unenforceable, that part or provision shall be enforced 

to the maximum extent permitted by law so as to affect the intent of the parties, and the remainder of the 

agreement shall continue in full force and effect. 

  

Copyright © 2026 Candelis, Inc. All rights reserved. 

 

  

 


