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Protecting your imaging system investment is
just as important as the initial purchase decision.
Siemens service plans help you make the most
of your equipment’s performance, optimize
workflow and all but eliminate unexpected
service expenses. So you move beyond lifecycle
costs to lifecycle value.

A Siemens service plan safeguards
your imaging investment 10 ways.

1. Budget Predictability. Even out cost spikes for mainte- 7. Protection Against Obsolescence. Only syngo®
nance and repairs, and add crucial stability to your budget. Evolve from Siemens offers you free updates and
upgrades to software and hardware. Note: You can
2. Rapid Response from Expert Engineers. You can call sign up only during the warranty year.
2417 to our U.S.-based UPTIME Service Center®, where
our Technical Support Engineers troubleshoot even the 8. Clinical Applications Support and Education.
toughest system problems. Plus, you'll get guaranteed Get an immediate response to your clinical applications
on-site response time. needs, including real-time troubleshooting and image
quality analysis. Plus, we offer a variety of clinical
3. Maximum Uptime and Efficient Workflow. Optimize training and continuing education offerings, from
your system’s productivity — and revenue — with planned virtual, onsite and classroom training, workshops
maintenance and our best performance guarantee. and fellowships, to self-study programs.
Visit www.medical.siemens.com/education
4. Ensure Compliance. Shift the administrative burden for information.
for planned maintenance to us. We'll put records at
your fingertips for easier reporting. 9. Online Service Information. Access performance and
service data on LifeNet™, our online service portal.
5. Remote System Monitoring and Reporting. You can even initiate service calls and check service
Siemens Remote Services enables remote monitoring status in real time.
and access to real-time equipment performance data.
With our optional Guardian Program, your imaging 10. Free Features During Warranty. From the minute you
system is monitored remotely, in real time, by Siemens sign up for a Siemens service plan, you'll benefit from
engineers. So you can predict and prevent problems every feature. But you don't start paying until the end
before they happen. of your warranty year.
6. The Confidence of OEM. Ensure system integrity with Interested? Talk to your Service Sales Executive
OEM engineers and OEM-approved parts. They're covered or your Siemens Account Executive.

under our service plan and delivered rapidly.
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On account of certain regional limitations of
sales rights and service availability, we cannot
guarantee that all products included in this
brochure are available through the Siemens
sales organization worldwide. Availability and
packaging may vary by country and are subject
to change without prior notice. Some/All of the
features and products described herein may not
be available in all countries.

The statements contained herein are based on the
actual experience of Siemens customers. Siemens
maintains data on file to support these claims.
However, these statements do not suggest or
constitute a warranty that all product experience
will yield similar results. Results may vary, based on
the particular circumstances of individual sites

and users.

Please contact your local Siemens sales representative
for the most current information.

© 4.2008

Siemens Medical Solutions

All rights reserved.

Order No. A9113-8716-C1-4A00
Printed in USA.

Service Headquarters

Service Marketing Group

110 MacAlyson Court

Cary, North Carolina 27511

Tel: 919-804-8135

Fax: 919-468-7337

Email: csgservice.marketing.med@siemens.com
www.usa.siemens.com/medical



