
The Power of Shared Knowledge and Expertise
If you are looking for a more cost-efficient way to protect your 
laboratory investment, our Shared Services Plans offer a 
strategic partnership. Working together with you, we provide  
the right training for your in-house engineering staff. This way, 
you have in-house expertise as your first source for equipment 
service--and you can still count on the global network of 
support from Siemens Healthineers.

Shared Service Plans are designed to help you:

• Improve workflow and productivity.

• Enhance the quality of patient care.

• Manage your service expenses more closely.

• Meet regulatory compliance.

Available for most of our laboratory product lines, Siemens 
Shared Service plans provide an effective alternative to full-
service plans—and keep service expenses well within budget.

Close Collaboration for Greater Efficiencies
A partnership in the truest sense, your in-house engineers  
and our Customer Service Engineers (CSEs) collaborate to 
ensure optimum performance for your laboratory systems. 
Your engineers are trained at our state-of-the-art Training and 
Development Center in Cary, NC. In this hands-on learning 
environment, they’ll learn along side our engineers on fully 
operational Siemens equipment. Our center provides Technical 
Training for technical staff and Applications Training for 
clinical staff.

           Partnering for 
Optimum System Performance

In addition to training, Shared Service Plans also include 
planned and corrective maintenance, safety inspections, and 
quality assurance checks. Supporting these core elements are 
our robust benefits:

Remote Connectivity
Siemens Remote Services (SRS) enables remote monitoring  
and access to real-time equipment performance data. With  
our Guardian Program, enabled laboratory systems are 
monitored remotely in real-time by certified engineers from 
Siemens Healthineers. So you can predict and prevent 
problems BEFORE they happen.

Access to Engineers from Siemens Healthineers 
Our U.S.-based Customer Care Center is available 24/7 to give 
you direct access to our Technical Support Engineers. They 
ensure your staff will receive expert assistance with even the 
toughest laboratory system problems.

Rapid Delivery of OEM-Approved Parts
When a repair requires parts, you can count on OEM-approved 
parts, delivered on a preferred timeline, from one of more than 
2,000 drop-off points.
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Mobile-friendly access to up-to-date product information, 
while leveraging an expert knowledge base for critical 
troubleshooting and servicing. Protect your investment 
and revenue with ease, accuracy, and confidence. 

Which Solution Is Right for You?
Depending on your need, Shared Service Plans can be customized 
to match the expertise level of your staff. Whether you have a 
small engineering staff or a team of service technicians, we’ll 
work directly with you to develop a training program that fits 
your specific operational and budgetary needs. Shared Service 
Plans offer flexible solutions at two levels:

Basic: basic training for in-house staff +  
Siemens Healthineers on-site support
For customers who want their in-house engineers trained to 
provide a fast initial response for laboratory equipment repairs— 
but also want Siemens Healthineers to be available on-site  
when needed.

Expert: in-house engineers perform all repairs + 
Siemens Healthineers remote support
For customers who rely on an in-house engineering staff for a 
fast response to technical issues. They need ongoing technical 
staff certification and access to expert support tools but require 
only limited on-site support from Siemens Healthineers.

Put simply, you can choose how much or how little you want us 
to be involved in the daily maintenance and repair needs of your 
laboratory systems. Regardless of which plan level you select, 
you have complete access to our tools and support.

Partner
Information

Portal

For more information about how a Siemens Shared Service Plan can 
help you proactively protect and optimize your laboratory equipment, 
talk to your Siemens Healthineers Account Executive.


