
Stand up to downtime 
with Guardian
System downtime impacts more than just revenue.  
Patient safeguards, scheduled exams, and staff  
productivity all stop when your equipment does.
Guardian Program™ fights unplanned downtime with around the clock monitoring and rapid 
problem resolution. Protect what matters with Guardian—live, real-time, remote monitoring  
of your Siemens Healthineers medical equipment. 

siemens-healthineers.us/guardian

Customers who increased their systems’ uptime with Guardian experienced...

5 more working 
days per annum*

$83,300 in 
additional 
revenue*

 

Smooth workflow/
less downtime

Increased patient 
satisfaction

Continuous repair 
effort

Accelerated 
speed-to-response

Confidence and 
peace-of-mind

83% of organizations surveyed 
said Guardian provided them with 
peace of mind knowing their systems 
were being monitored in real-time

Source: TechValidate. TVID: F42-5C6-707

*�Based on five interventional (angiography and Interventional X-ray System) 
exams per day ($3,260 per exam) and 250 working days annum.



Protect your peace of mind with the knowledge that your most valuable 
systems are being closely watched for even the slightest performance 
deviation. If issues are discovered, they’re resolved fast—via remote repairs 
or onsite visits—often before you even realize a problem exists.

4 Evaluate  
Performance

We provide easy-to-understand 
reports for one-stop access to 
system maintenance and 
performance analytics.

Experience the power of real-time monitoring

1 Real-time Smart Remote Services 
Preventative Event Monitoring

Using a secure remote connection and 
the latest software, trained engineers, 
supported by artificial intelligence and 
automatic ticketing, monitor your 
system, anticipating any malfunction, 
and optimizing performance.

2Expert Decisions and 
Proactive Response

In case of malfunction, we’ll 
repair the problem remotely or 
send an engineer to your site – 
often resolving a problem long 
before you were aware of it.

3 Continuous Effort 
Guarantee

Regardless of your challenge, 
we guarantee our engineers 
will work on the issue tirelessly 
so that it’s quickly resolved – 
simple as that.

Program Feature Premium Select

Real-time proactive monitoring x x

Expert action plan within 15-minutes x x

Continuous repair effort  
(full-service contract)

x x

Guaranteed on-site response time x x

Uplifted Performance Guarantee x

Principal Coverage Period extended x

Off-hour planned maintenance and updates x

TubeGuard** optional optional

ImageGuard** optional optional

Customizable plans  
to fit every need 

•	 Guardian Premium and Select for imaging & 

laboratory diagnostics equipment protects 

critical investments with real-time monitoring 

and rapid problem resolution 

•	 Guardian with TubeGuard, available for  

select Computed Tomography (CT) systems, 

additionally predicts tube malfunction with 

continuous real-time monitoring

•	 Guardian with ImageGuard, for select SPECT  

and SPECT/CT systems, also optmizes uptime 

with proactive diagnostics of the entire 

system, including detectors

Transform care delivery  
with the Guardian Program.
Contact your Siemens Healthineers 
representative for a personalized estimate. **Available on select systems
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Siemens Healthineers Headquarters
Siemens Healthcare GmbH 
Henkestr. 127 
91052 Erlangen, Germany 
Phone: +49 9131 84-0 
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