Advance Plans

Maximize efficiency

in the digital era

Driving standardization and clinical excellence. Managing

a complex and connected fleet. Preventing technology
obsolescence and unplanned expenditure. Keeping sensitive
patient data safe from cyber-attacks. These are some of the
challenges that healthcare providers are facing in a market where
the pace of technological developments and digitalization is
speeding up. Keeping system software and hardware up to date
is key for reliable clinical care, constant workflow performance,
and dependable data protection. That's why the need for future-
proof and efficient medical equipment with a sustainable
cybersecurity coverage has never been more present than now.

Advance Plans from Siemens Healthineers are service agreements
for medical equipment in the digital era. Comprising a wealth of
innovative and intelligent services, they help keep your medical
systems cutting-edge, connected, and competitive.

A smart combination of digital and
personal support keeps your operations
running smoothly and allows us to be
right by your side 24/7.
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Advance Plans make your equipment future-
proof, highly efficient, and cybersecure
throughout its entire serviceable life. At the
same time, they cover your regulatory, quality,
and financial needs.

Choose your digital future now:

¢ Be cutting-edge - deliver precision medicine
effectively by leveraging innovation to keep
your equipment constantly secure and future-
proof

¢ Be connected - get fast support and instant
access to insights and know-how through our
experts and digital touchpoints

e Be competitive - leverage intelligent services
to keep your systems efficient and your clinical
operations running smoothly
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Your digital strategy
for constant up-to-date-ness

AdvanceNow

Our long-term update and upgrade
service keeps your imaging
equipment highly efficient and secure
throughout its serviceable life. To let
you benefit from advancements in
intelligent imaging, system software
upgrades are automatically provided
as soon as they are available and
computing hardware is replaced
when required — continuously.
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Digital Platforms

Our online touchpoints move our
services closer to you — by providing
immediate access to service experts,
equipment information, and educa-
tion insights. They thus enable fast
action with less interruption of your
daily business and open a wealth of
intelligent services: from fast remote
technical support to virtual training
and more.

Planned and Corrective
Maintenance

These traditional maintenance and
repair services keep your systems up
and operations running, while
covering your fundamental
regulatory, quality, and financial
needs.

Actively shape your digital future

Choose between CORE, FIT, and MAX Plans and tailor our great variety of services exactly to your needs:

Service Options

Optional Services

Service Options

Service Options

Service Parts

Corrective Maintenance
or Service Parts

Corrective Maintenance

Planned Maintenance

Planned Maintenance

Planned Maintenance

AdvanceNow

AdvanceNow

Core Services

AdvanceNow

Digital Platforms

Digital Platforms

Digital Platforms

Digital Core Services

CORE FIT

MAX

Unrestricted The products/features and/or service offerings (here mentioned)
are not commercially available in all countries and are only available for
selected CT and MRI modalities. If the services are not marketed in countries
due to regulatory or other reasons, the service offering cannot be guaranteed.

Please contact your local Siemens Healthineers organization for further details.

Prerequisites: stable SRS connection with adequate bandwidth.

Siemens Healthineers Headquarters
Siemens Healthcare GmbH

Henkestr. 127

91052 Erlangen, Germany

Phone: +49 9131 84-0
siemens-healthineers.com



