
Healthcare providers need to stay financially flexible but 
secure, even in business ramp-up or expansion phases and 
with volatile case mixes. On the other hand, diagnostic 
quality and cybersecurity standards can’t be compromised – 
inclusive of equipment that serves as a backup or is used 
for specialty exams only. Variations in throughput due to 
changing patient volumes mean unpredictable revenues 
and cashflow – which is when providers look for partners 
to share benefits and risks.

Advance MAX SMART is the service agreement from 
Siemens Healthineers for maximized efficiency and excellent 
clinical outcome in the digital era. It comprises a wealth 
of innovative and intelligent services that keep you 
cutting-edge, connected, and competitive. At their core 
are AdvanceNow, our long-term update & upgrade service 
that keeps imaging equipment cybersecure and highly 
efficient throughout its entire serviceable life, as well as 
SmartUse, which provides a financing model based on 
your throughput.

This helps you to stay at the forefront of digital advance
ments and to match your revenues and costs in a smart 
way. At the same time, your fundamental regulatory, quality, 
and financial needs are covered through our Planned  
and Corrective Maintenance services as well as our OEM 
Service Parts. 

Advance MAX SMART covers the service needs for medical 
equipment in a digital era, enabling you to actively shape 
your digital future and manage your financials according 
to your equipment use.

•	Being cutting-edge is our joint Aspiration – deliver 
precision medicine effectively with innovations that keep 
your equipment secure, future-proof, and compliant 
with regulatory guidelines 

•	Risk-benefit sharing is an Opportunity – match your 
revenues and costs while keeping the latter under control 
to stay financially sound in situations where business 
can be volatile 

•	Diagnostic quality is a Must – be competitive and 
benefit from excellent clinical outcomes by getting the 
maximum from our full range of personal and digital 
support services and touchpoints

Advance MAX SMART
Maximize efficiency in the digital era –  
the smart way

teamplay Fleet SmartUse Dashboard
providing insights to evaluate your equipment usage 



Match usage and budgetTrack usageOur Expertise

The service plan for medical equipment in the digital era that allows 
smart economics by matching your throughput and costs

Flexible use of equipment and budget

Published by Siemens Healthcare GmbH · 8317 1120 · Online · © Siemens Healthcare GmbH, 2020

The products/features and/or service offerings (here mentioned) are not 
commercially available in all countries and/or for all modalities. If the 
services are not marketed in countries due to regulatory or other reasons, 
the service offering cannot be guaranteed. Please contact your local 
Siemens Healthineers organization for further details.  
Prerequisites: stable SRS connection with adequate bandwidth.

SmartUse is not commercially available in all countries and are only available 
for selected CT modalities. If the services are not marketed in countries due 
to regulatory or other reasons, the service offering cannot be guaranteed. 
Please contact your local Siemens Healthineers organization for further 
details. Prerequisites: stable SRS connection with adequate bandwidth.
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AdvanceNow 
Service for future-proof, 
secure and efficient 
equipment operations 
through updates and 
upgrades

Advance Plan MAX
the service plan for medical 
equipment in the digital era

SmartUse
is a service that provides a financing 
model based on your throughput

Advance MAX SMART
the service plan for medical equipment 
in the digital era that allows smart 
economics by matching your 
throughput and costs

Planned & Corrective 
Maintenance or Service 
Parts for optimized 
equipment effectiveness 
through fast support by 
certified experts

SmartUse 
A smart financing model 
based on your scan 
throughput, giving you 
access to the teamplay Fleet 
SmartUse Dashboard

Special Components

Service Parts

Corrective Maintenance

Planned Maintenance

AdvanceNow

Digital Platforms


