
FlexEd
Get peace of mind with annual,  
flexible spending credits for the  
lifecycle of your equipment.

siemens-healthineers.us/flexed

Changing clinical environments demand continuing education to optimize 
advanced system features, workflows and patient care. With FlexEd you get the 
education you need, when you need it most. 

FlexEd addresses all of your needs, from installation of your new system 
through each year of your Siemens Healthineers service agreement.

FlexEd customers use an annual flexible spending 
credit redeemable for clinical education-specific 
programs and services.

you have the right education options 
Be confident

FlexEd: A New Approach to Education Strategy

Get peace of mind with annual, flexible spending credits for the lifecycle of your system

a different education opportunity each year
Choose

from a curated, modality-specific menu
Select

your staff’s unique and evolving needs are met
Help ensure

your annual education spend year after year
Predict

https://www.siemens-healthineers.com/en-us/services
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FlexEd customers can choose from 
a curated menu of options:

Online Customized Workshop
Choose topics most relevant for your staff

Virtual Classroom
Virtual classroom experience for anywhere access and flexibility

Live Remote Training
For new staff or those needing supplemental skills 

Innovations Ticket
World class annual conference for managers or imaging professionals

FlexEd: A practical journey for a
        radiology department

Year 1
New tech started

Use Live Remote Training 
hours to deliver training 
by a Siemens Healthineers 
education training specialist 

Year 2
Rad tech week

Use Online Customized 
Workshops to provide 
learning opportunities 
for entire staff 

Year 3
Formal recognition

Use Innovations Ticket 
to reward staff members 

Year 4
Advanced skillset desired

Year 5
New tech started

Use Virtual Classroom 
for technologists to attend 
advanced modality classes

A practical journey for a radiology department¹
For each year of your service contract, the department would select  
one clinical education service from the curated menu.

Achieve outcomes that matter 
to healthcare providers:

“ Love the flexibility the offering 
provides, especially since you 
don’t always know when you  
will need additional support  
after the system is in place.”2 

“ …this (program) opens the  
door to Innovations.”3 

“ Will be a great ‘insurance  
policy’ once the follow-up  
hours are used because there  
is always a need that arises  
for which has not been 
budgeted.”4 

References 
1�This example features a typical five year 
service agreement
2Department�Manager;�IDN�in�Northeast
3�Department�Manager,�small�rural�
hospital in Southeast
4�Radiology�Director,�Medium�sized�
Midwest hospital
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