teamplay Fleet is the Fleet Management App for your

Siemens Healthineers equipment.

It helps you better manage your service, cybersecurity,
and the evolution of your fleet. 24/7, from anywhere,
anytime.’
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How to get started with teamplay Fleet

Register for your free account.
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Go to 2 fleet.siemens-healthineers.com Register Verify
and click "Register”. Complete the online registration form. Insert a Functional Location (FL) or Serial
Number (SIN) of one of your systems for
verification.
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Bear with us, we verify your account Activate your account Get started with teamplay Fleet
We verify your details and initiate the You'll receive an email with an activation Access your fleet and explore equipment
creation of your account. This may take a link. Click the link and set your password. status and insights.

few business days.

,teamplay Fleet allows you
to stay up-to-date in a
simple and effective way.”

Register for your
free account

Diego Palomo
Clinical Engineering,
Group Quirénsalud, Spain


https://www.fleet.siemens-healthineers.com
https://fleet.siemens-healthineers.com/welcome

How to get started with teamplay Fleet

Here is what you need to know to get started.

This is your

start page

The Dashboard provides a quick
overview of equipment status,

planned activities, and open
tickets.

Need Help?
/
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Holistic overview of the
equipment status across your
entire institution

View service contract status
and take action on renewals

Instantly see upcoming
appointments

Access your open Healthineers
Service Tickets

Interactive map with markers
to easily identify locations and
equipment status

Find guided tours in the
Need Help? menu

Here is your
equipment

Access your installed base via
the Equipment tab and view
system-specific details.

Access your equipment from
Siemens Healthineers,
including imaging, laboratory,
and software solutions

Set your favorite equipment and
switch between all or selected

Find equipment details,
such as serial number,
installation date, software
version

Track equipment status, such
as ticket status, next activities,
and access latest documents

Access information, such as
ticket history, documents, service
contract, software updates and
Options & Upgrades

Want to report
an issue?

24/7 ticket creation
made easy.

Open a ticket

Open a new service ticket
online, quickly and easily 24/7

Select the equipment or
application and access all
details in one place

Insert ticket details and attach
documents, photos or videos

Submit and await contact from
our local Customer Care
Center with next steps



When is the next
service?

Your Planned Activities at a
glance, including maintenance,
service, updates, and training

How to get started with teamplay Fleet

Get a consolidated view
about your Planned Activities

Switch between list and
calendar view

Double-click an appointment
to review details or request
rescheduling

Looking to book an
appointment? Select an
unscheduled activity and easily
contact us to book a timeslot

There’s more you can do with teamplay Fleet:

¢ Monitor service performance
* Access service contract details
¢ Manage cybersecurity holistically

« Stay up to date on system updates

Access to these features requires specific permissions.
Please contact us for more information.

For questions about teamplay
Fleet, contact your local
representative via the envelope
icon in the upper right corner.

Mobile App for
teamplay Fleet

Use the mobile app for

#_ Download on the
‘ @8 App Store

[clagigel]
| Google Play

convenient access on the go.

For the best first-time
experience, start with
teamplay Fleet on your PC.

The products/features and/or service offerings (here mentioned) are not commercially available
in all countries and/or for all modalities. If the services are not marketed in countries due to
regulatory or other reasons, the service offering cannot be guaranteed. Please contact your local
Siemens Healthineers organization for further details.

Siemens Healthineers’ customer results are unique to each setting. Similar outcomes for other
customers cannot be guaranteed due to varying factors.

! Prerequisite: Sufficient internet connection. Downtimes are possible, e.g. during maintenance.
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https://apps.apple.com/de/iphone/apps
https://play.google.com/store/games

