
 
End-User License Agreement (EULA) 
 

Prior to installation, utilization or distribution of the provided software product, please read carefully the End-User 

License Agreement. By installing, using or distributing the Software, you automatically accept the terms of the End-

User License Agreement. 

The right to use the provided software product (hereinafter called “Software”) is granted to the user under the following 

conditions:  

 

Parties 
1 Pie Medical Imaging BV (hereafter “PMI”) is the legal manufacturer of the Software. 

2 User shall mean the party which purchased or otherwise acquired from PMI directly, or through a fully authorized 
distributor of PMI, the right of use of the Software. 

 
Right of use 
3 The right of use of the Software shall be non-exclusive, non-transferable and non-sub licensable. User will use 

the Software in accordance with the intended purpose as stated in the product manual of the provided Software 
and User will read and understand the instructions being provided. 

4 User shall only be permitted to use the Software within and on behalf of its own company or organization. Except 
where explicitly agreed on otherwise by PMI in writing, the User shall not use the Software to process data on 
behalf of third parties, e.g. for services such as ‘time-sharing’, ‘application service provision’, ‘software as a 
service’ and ‘outsourcing’. 

5 PMI’s obligation to provide the Software and the applicable user license shall solely extend to the software object 
code or executable code. The User’s right of use shall not include any rights to receive the software source code, 
technical documentation and/or technical requirements produced during the development of the Software. 

6 User acknowledges that a license to use the Software can be combined with a subscription to support as 
delivered by PMI for which a separate support fee has to be paid. 

 
Restriction on use 
7 Under no circumstances shall the User remove or circumvent technical provisions intended to protect the 

software against illegal use, or arrange for this to be carried out. 

8 Under no circumstances shall the User modify, adapt, reverse-engineer, decompile, disassemble, translate, vary, 
copy, reproduce or alter the Software in any way. 

9 The User shall not be permitted to sell, rent out, transfer or grant any rights to the Software, the media on which 
the Software is stored or to make these available to third parties in any way or for any purpose. The User shall 
also refrain from granting third parties access – remote or otherwise – to the Software or providing the Software 
to a third party for the purpose of hosting, even if the third party in question only uses the Software on behalf of 
the User. 

10 User will ensure that access to the computer hardware intended for use of the Software, the use of the Software 
and access to medical data handled by the Software and/or stored on the computer hardware, is only possible for 
personnel that is entitled to access and process the patient and healthcare information handled by the Software 
and available on the computer system or the network to which it may be connected. 

11 When installing the Software licenses on User’s virtual servers and/or VM Ware, User will take sufficient 
precautions that in no case any additional copies of the software licenses will be installed, copied or in any other 
way made available and/or reproduced. 

12 In case the software license is installed, copied or in any other way made available and/or reproduced, Pie 
Medical Imaging will invoice and User will pay without any delay the full list price for the additional software 
licenses copies installed or made available. 

 
Guarantee and Liability 
13 PMI warrants that the Software has been designed and developed with professional competence and in 

accordance with the technical engineering practices and standards commensurate with those observed in the 
computer software industry and, when used in accordance with the procedures specified in the applicable user 
manual as supplied together with the Software and/or related documentation and the applicable amendments and 
supplements thereto shall perform as specified therein. 



14 If any substantial failure to conform to the published specifications appears in the warranty period of twelve 
months as of installation that limits the usability of the Software for its intended purposes, PMI shall use its best 
efforts to provide valuable assistance (correction or replacement). In case a correction is not possible within short 
time, PMI shall use its best endeavors to provide a provisional solution without any undue delay. PMI may charge 
the costs of repair in the event of errors made by User or any other cause for which PMI cannot be blamed. 
Recovery of any data which may have been lost will not be covered by the guarantee. 

15 The warranty as indicated shall be limited in such a way that PMI shall not be liable for any malfunction or error 
resulting from a modification made with or without the prior written explicit approval of PMI or resulting from 
improper use of the Software. 

16 In no event shall PMI be liable for any incidental, exemplary, punitive or consequential damages or loss for any 
reason whatsoever including, without limitation, time, money or goodwill arising from or in connection with the 
use, non-use, performance or non-performance or inability to use, and operation of the software. 
User hereby waives, for itself and its successors and assigns any and all claims for direct, special, incidental, or 
consequential damages. 

17 PMI’s sole and exclusive liability is to provide programming services to replace or correct defects in the Software 
which cause the Software to fail to conform to PMI’s warranty set forth in this End-User License Agreement. PMI 
disclaims any and all implied warranties, except to the extent that it is unlawful to exclude such liability. 

18 The Software itself is a "software-only product", meaning that User is free to choose its own computer hardware 
and operating system software, provided these meet the necessary minimum specifications as they have been 
set by PMI. In no event shall PMI be liable to User for functional failures of the computer hardware as selected by 
the User or functioning of any additional software running on the same computer hardware.  

19 User acknowledges that availability of suitable computer hardware and/or operating system may limit the useful 
lifetime of the Software. 

20 PMI expressly exclude any kind of liability for damages, including but not limited to death or bodily injury, incurred 
because of medical decisions or refraining of the same based upon use of the Software. User acknowledges that 
PMI is never responsible/liable for any consequence due to any medical decision or refraining from any decision 
based upon use of the Software. 

21 In the event that a limitation of liability in the above said warranty provisions shall be held to be invalid for any 
reason and PMI becomes liable for loss or damage that would otherwise have been excluded, such total liability 
shall never exceed the amount of the license fee per event, a series of interconnected events being regarded as 
a single event. 

22 In the event PMI or one of their employees committing any tort for which PMI can be held liable in law, PMI will 
only be liable to make compensation for any loss caused by death or bodily injury and for any other loss as far as 
these have arisen through willful intent or gross negligence. In these cases damages will not exceed € 500,000 
per event causing a loss, a series of interconnected events being regarded as a single event. 

 
Miscellaneous 
23 User personal data will be processed only for the purpose of the performance by PMI of PMI obligations under 

the contract for the purchase of PMI Products, as well as the EULA, and in compliance with EU GDPR and PMI 
privacy policy which is available on the PMI website. At any time, User may request to PMI to receive a copy of 
PMI Privacy Policy 

24 User and its employees shall keep strictly confidential any and all information relating to the Software and other 
information, as confidentially disclosed. User shall take all necessary steps to ensure the confidentiality of the 
Software and its documentation. 

25 User confirms and acknowledges that any and all of the trademark(s), trade names, copyrights, patents and other 
intellectual property rights used or embodied in or in connection with the Software (including any future additions, 
releases, enhancements, updates, translations or modifications) shall be and remain the sole property of PMI. 

26 The Software may contain the proprietary property of others, which has been licensed to PMI. The use of the 
Software is expressly subject to User’s agreement not to remove any copyright notices or other proprietary 
markings of the third party software. 

27 PMI may terminate this license by a one (1) month prior written notice upon failure of User to remedy a breach of 
any of its obligations hereunder within ten (10) days of being notified of such breach. User shall discontinue all 
use of the Software and return the Software to PMI and not keep any copies of the Software. Under no 
circumstances shall User be entitled to claim any indemnification as a result of the termination of this license. In 
the event of bankruptcy of User, this license is terminated automatically with immediate effect and the Software 
shall be returned without any undue delay.  

28 The application of the United Nations Convention on contracts for International Sale of Goods shall be excluded. 

29 The license to use the Software shall be governed by the laws of the Netherlands within the jurisdiction of the 
competent court of Maastricht. 
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