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Demand for obsolescence protection has increased as institutions retain their imaging 
equipment for a longer period of time in order to prevent departmental inefficiencies. 
To remain competitive, healthcare providers must continually provide high-quality 
care made possible by having the latest and most relevant technology installed  
on their systems through upgrades.

Evolve.Express from Siemens Healthineers
That is why we offer Evolve.Express—hardware and software upgrades available  
with many of our service plans—for our eligible CT, MRI, PET/CT, SPECT/CT,  
and SPECT systems.

Focus on investment 
protection
With upgrades to the latest technology throughout 
the entire product life cycle
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We offer better business outcomes as a result  
of hardware and software upgrades through the  
Evolve Program and Evolve.Express

We go beyond traditional “break-fix” services, offering automatic upgrades on 
software and hardware to help ensure operational efficiencies and maximize  
image quality throughout the life of the system.

The Evolve Program preemptively secures your access to our healthcare innovations. 
The software and/or hardware upgrade purchased within 24 months of system  
installation is delivered within 3 to 5 years of purchase, as part of your service agreement. 

Subsequent to the program, we offer Evolve.Express, which extends the life cycle of 
your magnetic resonance and molecular imaging systems by offering another 
opportunity to upgrade to the latest hardware and/or software. The upgrade delivery 
time frame is between 6–12 weeks after the contract is closed.

Evolve.Express is the second opportunity to get an Evolve upgrade:

• �If you participated in the Evolve program, you will receive an additional hardware 
and/or software upgrade with a service agreement. If you did not participate in the 
Evolve Program, you will have the opportunity to receive a hardware and/or software 
upgrade with a service agreement.  

• �Evolve.Express gives you access to the latest clinical applications.

• �Evolve.Express provides one system upgrade, which leads to a higher 
performance and a longer product life cycle.

• Without Evolve.Express, your system remains at the same performance level.

Evolve Program Evolve.Express

Upgrade Includes
Latest software and/or 
hardware available for 
eligible systems

Latest software and/or 
hardware available for 
eligible systems

Availability
< 24 months after system 
installation with a service 
contract

> 24 months after system 
installation with a service 
contract

Contract Duration 4-5 years 4 years

Delivery Time frame
of Upgrade

3-5 years 6-12 weeks 

We are your partner to help you adapt to the rapidly changing healthcare environment. 
You are not only upgrading the technology you need, you are preparing yourself to 
face the challenges while performing to your full potential today and preparing   
for tomorrow. 
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In the transition to value-based care, healthcare industry stakeholders are facing 
various challenges to staying financially viable, including those from healthcare 
reform and consumerism. Imaging equipment needs to stay current to match 
healthcare institutions’ needs. 

Take measures to maximize 
your system’s potential 

Financial performance

Operational optimization

Clinical imperatives

•	 Increase quality of care by expanding your imaging equipment with increased  
functionalities and cutting-edge applications that offer new or specialized features, 
are more accurate in their aid to diagnosis, and speed up your performance.

•	 Increase system performance and optimize the life span of your equipment with 
the latest upgrades.

•	 Upgrade your systems to potentially achieve more efficient and cost-effective 
performance at a fraction of a new equipment purchase price.
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Maximize performance with the latest  
clinical applications

Help ensure compliance with the latest IT  
security requirements

Effectively expand into new imaging service lines

Cost effectively keep your imaging system  
technology current and extend the life of  
your equipment investment

Maximize your system’s potential 

If you make significant investments in state-of-the-art technology, you can’t afford  
to let your systems become obsolete. By including Evolve.Express in your service 
contract, your system’s hardware and software will be upgraded to the latest 
versions—the moment they become available. Evolve.express is only available for  
our eligible CT, MRI, PET/CT, SPECT/CT, and SPECT systems—please check with your 
representative for more information.

Evolve.Express
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On account of certain regional limitations of 
sales rights and service availability, we cannot 
guarantee that all products included in this 
brochure are available through the Siemens 
sales organization worldwide. Availability and 
packaging may vary by country and is subject 
to change without prior notice. Some/All of the 
features and products described herein may 
not be available in the United States.

The information in this document contains 
general technical descriptions of specifications 
and options as well as standard and optional 
features, which do not always have to be 
present in individual cases.

Siemens reserves the right to modify the design, 
packaging, specifications, and options described 
herein without prior notice. Please contact your 
local Siemens sales representative for the most 
current information.

Note: Any technical data contained in this 
document may vary within defined tolerances. 
Original images always lose a certain amount  
of detail when reproduced.
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