
Medicalis Referral Management  
with Medicalis Clinical Decision Support 
One streamlined solution, multiple positive impacts 

Do you want to

•	Improve communication with external referring physicians? 

•	Promote best practice and ensure clinically appropriate use of 
advanced diagnostic imaging?

•	Engage your referral community to further enhance care delivery? 

•	Maximize imaging resource utilization? 

We have a solution for you!

We offer one interface for external referring physicians, regardless of how 
many EMRs or RIS systems you have across your imaging network. The 
solution streamlines imaging services and ensures the right order, first 
time with integrated imaging Clinical Decision Support.1

What is the benefit of the combined Referral Management and  
Clinical Decision Support solution? 

A complete solution to accommodate access at the point of order entry 
with the target to improve communication with the external referral 
community, increase efficiency, and encourage best practice. The strong 
integration capabilities with existing systems creates seamless data flow to 
minimize overhead, reduce unnecessary imaging exams, and minimize 
paper orders.
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1 �Medicalis Referral Management and Medicalis Clinical Decision Support are two products  
and can be offered independently. 

2 https://innovation.cms.gov/Files/reports/MedicareImagingDemoEvalRTC.pdf, page 51
3 �Medicalis Clinical Decision Support can be offered integrated with Electronic Medical Record systems, 

Referral CPOEs, or as a standalone cloud-hosted consult portal.

What is Medicalis Clinical Decision Support? 

An imaging clinical decision support system that helps evaluate the  
appropriateness of imaging orders by delivering up-to-date, evidence-based 
clinical best practice at the point of order entry.3

The Medicalis Clinical Decision Support Mechanism provides a proven, 
evidence-based targeted approach with possible focus on advanced imaging 
modalities, indication and clinical priority area for content delivery. The  
target is to ensure that physicians are only engaged for cases where there  
is high potential for positive impact in return, increase quality, and minimize 
potential negative impact on patient care. Key features include:

•	Support for multiple Appropriate Use Criteria (AUC) guidelines

•	Seamless integration at the point of order entry with minimum interruption

•	Measured results through analytics

What is Medicalis Referral Management? 

A solution that facilitates consistent, timely, and bidirectional communication 
with your referral base. Enabling a higher value of service to your community 
by closing the communication loop from initial ordering of imaging exams to 
results access. Medicalis Referral Management helps to digitalize your referral 
management operations and streamline your external referrals workflow 
through key features such as:

•	Electronic order entry (CPOE), sub-specialty customization, and dynamic 
order status updates 

•	Patient assessment seamlessly integrated with our Medicalis Clinical  
Decision Support to promote best practice and ensure compliance with 
local guidelines

•	Multisite online scheduling with procedure-specific patient preparation 
instructions

The consequences

Did you know that 26% of all 
imaging is ordered incorrectly 
when placed without evidence-
based standards?2

26%
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4 �Optimizing Patient Centric Care through Medical Imaging Services – 
Weill Cornell Medicine Department of Radiology’s Pathway to 
Thriving in a Changing Healthcare Environment, Frost & Sullivan

5 �The statements by customers of Siemens Healthineers described 
herein are based on results that were achieved in the customer’s 
unique setting. Since there is no “typical” hospital and many  
variables exist (e.g., hospital size, case mix, level of IT adoption), 
there can be no guarantee that other customers will achieve the 
same results.

“By utilizing Medicalis 
technology integrated 
with our enterprise EHR, 
Weill Cornell Imaging 
hasn’t just optimized  
its current safety and 
operational workflows,  
it’s also well positioned  
for further reimbursement, 
regulatory, and operational 
requirements.” 5 
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Our goal for your institution

Improve quality and 
reduce wasteful  
utilization

Reduce communication 
breakdowns and opera-
tional inefficiency

Engage providers, 
encourage best practice

Medicalis Referral Management  
provides effective centralized  
scheduling resulting in as low as

~1%
call abandonment 
rate due to  
scheduling  
efficiency4

Contact us to discuss which of our combined  
solution options is right for you 

We offer choices to accommodate your needs, and consultation  
to help you implement the solution that is right for you. 

You can choose

•	from multiple supported Appropriate Use Criteria imaging 
guidelines from qualified providers (or we can further discuss 
your guidelines of choice) 

•	to limit CDS implementation based on your choice of priority 
clinical areas

•	to offer online scheduling in addition to electronic order 
management

•	to continuously monitor operational efficiency and measure 
results through combined analytics

with integrated  
CPOE / CDS

Referral  
Portal

Right Order  
First Time

External  
provider MD

HTTP(S)

IDN Host. Group of imaging centers. Imaging facility.

EMR Or  
HIS / RIS

Clinical  
Decision  
Support

AUC

Referral 
Management

HL7

Web 
Services

https://siemens-healthineers.com
https://siemens-healthineers.com/digital-health-solutions

	Did you know OPEN: 
	Did you know TEXT: 
	Did you know CLOSE: 
	Schaltfläche Web CDS 3: 
	Schaltfläche Web RM 3: 


