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Privacy Notice for the Cinetom App 

 
 

Updated: March 2026 

 

Siemens Healthineers AG, Siemensstr. 3, 91301 Forchheim, Germany (“Siemens Healthineers“, “we” 

or “us”) is committed to protecting and respecting the privacy of your personal data. This privacy notice 

explains how Siemens Healthineers processes your personal when you are using our app Cinetom 

(“App”). You can access this privacy notice at any time under the menu item “Privacy Policy”. 

 

No processing of personal data by Siemens Healthineers 
 

When you download and use this App, Siemens Healthineers will not process any of your personal 

data. 

 

In particular, this App can be used without creating an account and providing personal data, such as 

contact information. Furthermore, this App does not collect any other information relating to your 

device or your use of this App (e.g.,no device ID, IP address, sim card number, usage data, session 

cookies etc.) and does not provide for a server connection. 

 

The App, however, provides for the possibility to play or display videos or photos stored on your device 

within the App. If you proactively decide to use this function, please note that all video or photo data 

is solely processed on your local device and no such data is transferred or forwarded to us and is not 

otherwise accessible to us. To enable this feature, we may request access or permission to certain 

features of your device, including your device’s storage. If you wish to change the App’s access or 

permissions, you may do so in your device’s settings. If you do not grant certain such permission , this 

function of the App may not be available to you.  

 

When you download the App on your device, some data will automatically be transferred to the App 

Store you selected, e.g., your username, account number, payment information, the time of the 

download and your device-ID. The processing of this data is carried out by the App Store. Siemens 

Healthineers has no influence on this data processing. 

 

Links to other websites 

This Privacy Notice applies only to this App, and not to websites or applications offered and operated 

by third parties. We may provide links to other websites or applications (such as YouTube) which may 

be of interest to you. Any link to an external website or application is marked as such. Siemens 

Healthineers is not responsible for the privacy practices or the content of external websites or 

applications. For information on their processing of your personal data, we encourage you to read 

their data privacy policies. 
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YouTube 

In our App, we have embedded the possibility to access videos from the provider YouTube. This allows 

us to present more content to the users of our App. 

 

This video platform is operated by an independent third party, Google Ireland Limited, Gordon House, 

Barrow Street, Dublin 4, Ireland. As a general rule, we are not responsible for the content of external 

websites to which we link. However, if you play a YouTube video within our App, we would like to 

inform you — in order to ensure a high degree of transparency — that YouTube stores the data of its 

users (for example IP address, and potentially personal information) according to its own privacy policy 

and uses it for business purposes. Further information on data protection at YouTube can be found in 

their privacy policy at: https://policies.google.com/privacy?hl=en&gl=en  

 

We integrate YouTube in our App exclusively using what is known as the extended data protection 

mode. This mode is provided by YouTube and ensures that no cookies are initially set or used by 

YouTube. As soon as you actively start playing a video by clicking on it, YouTube, under the extended 

data protection mode, stores only cookies on your device that do not contain personally identifiable 

data, unless you are currently logged into a Google service. This, however, is not possible within our 

App. 

YouTube uses cookies to collect information about visitors to its website, to compile statistics, to 

prevent fraud, and to improve user experience. Starting a video may trigger additional data processing 

activities. We have no influence on this. Data processing is carried out under YouTube’s sole 

responsibility. For further information, please refer to YouTube’s privacy policy via the link provided 

above. 

 

Storage duration 

To the extent you upload any data to the App (e.g., your videos), this data will be stored in the App 

until you delete such data or until you uninstall the App from your device, whichever is earlier. 

 

Your rights 

Under the GDPR, you have specific rights in relation to your personal data. In particular, and subject 

to the statutory requirements, you may be entitled to:  

• obtain confirmation as to whether Siemens Healthineers processes personal data about you and, 

where that is the case, obtain access to your personal data processed by Siemens Healthineers as 

well as other information, 

• obtain the rectification of your inaccurate personal data processed by Siemens Healthineers, 

• obtain from Siemens Healthineers the erasure of your personal data processed by Siemens 

Healthineers, 

• obtain from Siemens Healthineers restriction of processing of your personal data,  

https://policies.google.com/privacy?hl=en&gl=en
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• obtain a copy of your personal information that you have provided to Siemens Healthineers or 

request that your personal information be transmitted to another recipient, 

• object on grounds relating to your particular situation to the processing of your personal data by 

Siemens Healthineers as far as the processing of your personal data is based on legitimate 

interests. 

 

If you have given Siemens Healthineers your consent to process your personal data, you have the right 

to withdraw your consent at any time with effect for the future, i.e., your withdrawal does not affect 

the lawfulness of the processing based on consent before its withdrawal.  

 

To receive more information regarding these rights or to exercise any of your rights, please contact 

the Siemens Healthineers Data Privacy Organization through the contact details below. 

 

Contact, Data Protection Officer 

If you have any questions or comments about our handling of your personal data, or if you would like 

to exercise any of your data privacy related rights, you can contact the Siemens Healthineers Data 

Protection Officer at: dataprivacy.func@siemens-healthineers.com. 

 

The Siemens Healthineers Data Privacy Officer will always use best efforts to address and settle any 

requests or complaints brought to its attention. In addition, you may also contact a supervisory 

authority with requests or complaints. The lead supervisory authority for Siemens Healthineers is:  

 

Bayerisches Landesamt für Datenschutzaufsicht,  

Promenade 18, 91522 Ansbach, Germany,  

lda.bayern.de/en/index/html. 

 

Updates 

It may become necessary to change this privacy notice, for example due to the further development 

of our app or due to changed legal or regulatory requirements. You can find the date of the last update 

at the beginning of the Privacy Notice and can access the current Privacy Notice at any time also within 

the app under the menu item “Privacy Policy”.  


