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1. Content and purpose of this document

This document shows how to use the PSR portal. The handling of the application is explained step by step and with

screenshots. It can be used as a reference guide for using the PSR portal.

The PSR portal replaces the email process previously in use.

2. Registration in the PSR portal

2.1  Step 1: Login
Login to the Portal via the following URL:

https://[scm-apps.prod.ext.siemens-healthineers.com/psrportal/Client/default.aspx

Authentication takes place via the Healthineers ID (having a Healthineers ID account is a prerequisite to enter the
Portal).
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https://scm-apps.prod.ext.siemens-healthineers.com/psrportal/Client/default.aspx

2.2  Step 2: After the registration

Willkommen im PSR-

Portal.

Continue

After logging in, you will see your company's PSRs. If you see a blank screen, this means that you do not have a PSR
role or that you have not been assigned any PSRs. In this case, please get in touch with your contact person at SHS to
obtain the correct assignments. After successful login, you should receive a welcome message:

Clicking the ,Fortfahren” button takes you to the German user interface of the PSR portal. By clicking the “Continue”
button, you will be redirected to the English user interface of the PSR portal.

2.3  Step 3: Home page

The home page with a list of the PSRs assigned to you should be displayed.

SIEMENS .-,

Healthineers -~ Fon-rortal

Problem Solving Report

+ L = Al

[# Interim report | Warning | Escalation + Closed + Archived
i Global filter
NC Source-id Customers order numb Creation date Defective part serial numt Defective part material numl Defective part de
» default (131)
- - FR7R21RR- AINNTROIAR 2073030 1NA35 1NRARAAD Ticrhhadisnmadul

Users can filter the PSRs displayed according to their status or set user-defined filters. In a user-defined filter ("Private
Filter"), selection criteria and result columns can be defined and saved.

In the displayed list, users can click directly on a PSR to start the PSR process.
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3. Create a new view

3.1  Step 1: Creation

A private filter can be created by clicking the Create new view button.

SIEMENS ., .
Healthineers " PSR-Portal

Problem Selving Report

[ -
Al [ Interim report I Warning 1 Escalation v Closed v Archived

Create view

NC Source-id Customers order numb Creation date Defective part serial numt Defective part material numl| Defective part de

i Global filter

Create new View

> default (131)
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3.2  Step 2: Configuration

Testing Mandatory field

Folder Name Subfolder Name

columns
3 entries selected
3 Cuslomer order date Conclusion
¥ eseription Campanent Investment aate
% additional information regarding the eror
Number of reminders

Delete components Confirmed delivery date

customer's order number

Supplier contact persan

Add components -

Field ap
Field ap
ield op
Fickd ap

field ap

~
“

o Field an

,

1. Name

Firstly, a name must be assigned to the view.

If no name is assigned, a warning message appears stating that a name still needs to be assigned to this view.
2. Folder

In addition, folders and subfolders can be created or added to structure the various private filters in folders.
3. Result columns

By pressing the (+) button, a field for the result display of the private filter can be added in the Columns section. The
field can be removed again using the (-) button.

4. Filter criteria
The Filter area can be used to define which data records should be included in the result.

5. Save
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The private view is created by clicking the "Save'
u v ~ | rew
or v ~  Field
or v ~  Field
or ~ ~v  Field

3.3  Step 3: Use/ change private views

" button.

wp
Op
Op

On

Once the view has been created, it can be found on the left-hand side of the page under the "Private filter" tab. The
current private filter can be changed by clicking on the (Edit current view) button. In addition, the current filter can
be exported as an Excel file using the (Download as Excel file) button.

SIEMENS .-, .
Healthineers -+  PSR-Portal
Download as

ile

Problem Solving Report

[
m Al

in Global filter

Edit current
view

Customer order date

m Interim report

Warning

Escalation

' Closed

~ Archived

Compenent description

> default (131)

2 Private filter

Artis zee floor

Artis Q ceiling

3.4  Step 4: Edit private filters

A private filter can be changed or deleted in the view (Edit current view).

Sicht Name

Test

Ordner Name

Spalten

3 Eintrage ausgewahit
2 Bestelidatum des Kunden
% Reseichnung Komponente

2 Frgincende Informationen beziiglich des Fehlers

Filter

oder
oder
oder
oder

nder

Unterordner Name

Abschluss-Begriindung
Anlagedatum

Ansprechpartner des Lieferanten
Anzahl Mahnungen

Bestatigtes Lieferdatum

Bestellnummer des Kunden

ARTIS icono biplane Pro
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4. Processing of a PSR

4.1 Step 1: General information

In this step, users receive general information about the selected PSR and the Siemens Healthineers contact person

for this report:

Problem Solving Report

PRRPoral  Prablen ol Reperts 3 PEA e

Description
SAP veparting number

[ mp—

Siemens material na
Dasignation

Soricd .

Date

RO Mo

Varton Sromution Cord

@ crror Description

The rearring (SNR: | has several defects. The sciges of the scre

< Back

4.2  Step 2: Files

Problem Solving Report

Details

o

Your contact for this report

[ =

1w hales are poorly fiisned and badly painted. The rubbar sezl i the inner ring is Aot lusd everpwnere. A piece of paint has chipped off the outer edge.

In this step, the user is shown all attachments (e.g. images) available in addition to the PSR. The attachment is
opened by clicking on the file name.

Problem Solving Report

RBGIIA > Probiem Salving Repors > PSR Hien

attached filas
A

:

Attached images
o BREREEAR

< Back

Problem Solving Report

Files
Files

o

Deseription Details
S reporting number

e

Siom
Designation
Sesial No
Dt

RMA Ho.

Factar Pramotion Code 1
Error Deseription

Your contact for this report.

L L]
Simens Healthinee

4.3  Step 3: Warranty — Warranty feedback or interim report

This step provides users with several options for warranty feedback or interim reports. Based on the option selected,
additional options will be displayed.
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Problem Solving Report

Problem Solving Report.

1 2
Information Files
Summerize information Files

Please choose
Warranty accepted
© Warranty refused

Interim report

Please select the rejection reason
Out of warranty period (Delivery date required)
© Nodefect found
() Customer abuse (Photos required) m
Other reason (Detailed description required)
Free of charge (FOC) rework on courtesy

Wrong part returned to supplier

< Back to filter < Back

Warranty

Warranty feedback or interim report

Supplier reference number

1234

When will the part be returned?

Detailed information about the reason for rejection

D)

David JANICEK

Description Details

SAP service
notification

Warranty order
Material number
defective part

Material description

Serial number
Creation date
RMA number

Action code factor
(Quantity)

Supplier reference
number

Failure description

Your contact for this report
YL L

siemens Healthineers

In the case of "Warranty refused"”, the question arises as to when the part will be returned. This can often not be
answered as the supplier does not know when the return will be arranged and when the parts will arrive.

This date field can be left blank. A corresponding comment can be entered by the supplier.

Problem Solving Report

SR Partal 3 Prablom

poris 3 PERIdort

Problem Solving Report

1 2

formation File:

Finfuriation Filis

Interim repart

Please select the reason for rejection

() Dutsice the warranty period {deiive  date requied)

3 Noerror detected

T3 Impraper handling (phows requied) m

(1 other reason (detalled justification required)

(3 ires rawork on gaceil

(3 Wireng part returned ta supplier

< Back

wr

Warranty fedban

mty

Deseription Details
SAP reporting number

Ouder rumber

Siemens material no.

Dasignation

Sarial No.

Date:

M N

Facter

mation Cade 1

Error Description

Your contact for this report

L L]

Siarmens Healthineers

2023-10-10

Datailed information on the reasen for rejaction

The componan that was the sublect of the complaint has

Iread nd ret H
fasan and ret lemens

Manual_PSR-Portal_EN_V1.1 | Unrestricted © Siemens Healthineers AG, 2024



4.4  Step 4: Costs of rework / inspection

In this step, users can specify the rework costs for the specific PSR. If not required, this step is greyed out and is automatically
skipped.

Prablem Solving Report o

FRF > ol S Aot 3 PR
. Description Details
Problem Solving Report

. : : o
in ation Filez. Warranty Costs of rewark/inzpection

1 For rework or rejection, you require prier approval from Siemens Healthineers.
ou il be informed by email 25 soon as appraval has been granted e

Factar Promation Code 1

Please state

asts for rework/inspection.

¥ rot applicabl, this step can be skipped. Error Description

1000 EUR v Your contact for this report
& iemens b w-wﬁ

Attention: If this step is to be completed, it is necessary to either fill in both fields (costs and currency) or leave both
fields blank.

4.5 Step 5: Error description

In this step, users can assign a fault category to the PSR. In addition, additional files can be uploaded to the error
description by clicking the upload button. Once the files have been selected, they can be saved. This is the last step.

Click on the Save and close button to finalize the PSR process. The data is transmitted to Siemens Healthineers.

Problem Solving Report 0

SR Paral > Problor Sk Reperts > PR et

) Description Details
Problem Solving Report

SAP reparting number

1 2 3 a
Sior

Files
ik

Designe

Serial Mo

. Datr
Please assign an error to the PSR
MA
Additions| information regarcing the error FA He
No error found - B Facter Fromution Code 1

Error Description

Vour contac o s rpn

L L

4.6 Interrupt and save editing

The editing of a PSR can be interrupted at any time and you can return to the Home screen by pressing the Home
button. Changes in the editing process can either be saved manually by pressing the Save step button or after
pressing the Save button in the pop-up window that appears.
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Problem Solving Report

SRPortal > Problem Solving Reports > PSR ident

1
Information
Summary ol information
Please assign an error to the PSR

No error found - B

© noerrorfound - B

Bart works progeciy, test passed

< Back

4.7

[O]

Problem Solving Report

z ; . o

Flles Warranty Costs of rework/Inspection Error Description
Files Warranty leedback or interim report Notification of costs in case of rework Error code and additional information
I There are still open changes X

You have made changes that have not yet been saved. Do you want to save

or discard the changes?

discard changes m

Send an e-mail to the person responsible for PSR

Description Details
SAP reparting number

Order number

Siemens material no.

Designation

Serial Mo,

Date

RMA No.

Factor Promotion Code 1
Error Description

Your contact for this report

FL

siemens Healthineers

+ Save step Save and finish

An e-mail can be written and sent to the person responsible for the PSR at any time by clicking on the e-mail icon next

Your contact for this report

Siemens Healthineers @

After clicking on the e-mail icon, the Mail to responsible person window appears, in which the e-mail can be composed.

Mail to responsible person

o

X

Regarding

Mail text

1. Upload files

Close
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5. Download XML-File

This step shows how an XML button can be added to a private filter to enable an XML export of a PSR. All steps from
point 3 Creating a new view must also be observed.

5.1  Step 1: Creating a new view for XML-file download

A private filter is created in this step. A private filter can be created by clicking the Create view button.

SIEMENS ..,

Healthineers *  PSR-Portal

Problem Solving Report

Al B Interim report I Warning 1 Escalation v Closed v Archived

Create view

. NC Source-id Customers order numb Creation date Defective part serial numt Defective part material numl| Defective part d¢
Create new View

i Global filter

> default (131)

nnnnnnnn AnAnTanna Annn An Ao anrar annanann Tl _aa

5.2  Step 2: Configure the view

By pressing the (+) button, a field for the result display of the private filter can be added in the Columns section. The
field can be removed again using the (-) button.

Testing Mandatory field

Falder Name Subfolder Name

columns

3 entries selected

3 Customer order date conclusion

# Description Campanent Investment date
 anditional information regarcing the errr Supplier eantact person

Number of reminders

customer's order numBer

=
filter

Field )

Field ap

Ficld o

Fisld op

v
v riekt ap
v
v

o

y :

Field [
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5.3  Step 3: Add XML download button

The XML download can be selected as a column and added using the (+) button.

Add all
||l|'-f|'—||l'—||'-“l|'-ﬂ||'—||—l|-h - -
version +
currency +

XML download

l

Additional field 1 +
Additional field 10 +
-
= n Ema- 1 r- 50 oaa A
5.4  Step 4: Export XML file
After clicking the Save button, the private filter is created.
View Name
Test
Folder Name Subfolder Name
IRE IRV NN | IRC RPN |
columns
2 Eintrage ausgewahit Remove all Add all
3 - -
P Name System Description of defective part +
XML download T | Detailed information on the reason for rejection +
Buyer group +
Additional information regarding the error +
expected repair costs +
Frcbor Pt Fadn a T
filter
~  Field ~  Op ~ ~
or ~ ~ | Field ~  Op ~ ~
or ~ ~ | Field ~  Op ~ ~
or ~ ~  Field ~ Op ~ ~
or ~ ~  Field ~  Op ~ ~
or ~ ~  Field ~  Op ~ ~
ar ~ ~  Field ~  Oop ~ ~

4. Save 4+, Save as X Delete

This can be found on the left-hand side of the homepage.

In this newly created private filter, the XML download button appears, which enables the export as an XML file.
Clicking this button starts the download.
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SIEMENS .-,

Healthineers =~  PSR-Portal

Problem Solving Report

+ P X @

= Al & Interim report I Warning I Escalation v Closed v Archived
% Global filter
System description Download
> default (131)
® private filter VA11 Basis-HW_LD A
VA1l Basis-HW A
* test VAL1 Basis-HW K3
VA1l Basis-HW k2
> testl
Kabelmodul 51 | 4
» XML download Horizontal slide cover 1 4

5.5 XML download cannot be started

In some cases, the download of the XML file cannot be started due to the browser settings, as the pop-ups are
blocked by the browser. The following shows how the problem can be resolved for the Google Chrome, Microsoft
Edge and Mozilla Firefox browsers.

Step 1: Open browser settings
To open the settings, press the three dots in the top right-hand corner and then go to Settings.
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Google Chrome

Mew tab Ctrl+T E}

MED | IT | p... e SIEMENS M 1 MNew window Ctrl+N

MNew Incognito window Ctrl+Shift+N

Profil 1

Passwords and autofill
History

Downloads
Bookmarks and lists
Extensions

Delete browsing data... Ctrl+5Shift+Del

Ffoom

Print...

Find and edit
Save and share

More tools

Help
Settings

Bt

Managed by your organization
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Microsoft Edge

) &

P

[ New tab Ctrd+T

New window Ctrl+N

New InPrivate window Ctrl+Shift+N
Zoom — 100% -+ %

Favourites Ctrl+Shift+0
History Ctrl+H
Downloads Ctrl+)
Apps

Extensions

Browser essentials

Print Ctrl+P
Screenshot Ctrl+Shift+S

Find on page Ctrl+F

More tools

Settings

Help and feedback
Close Microsoft Edge

Managed by your organisation

14 Manual_PSR-Portal_EN_V1.1 | Unrestricted © Siemens Healthineers AG, 2024



Mozilla Firefox

ave or visit

ired shortcuts

Recent activity

A

A selection of recent sites and content

{63 Manage more settings
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Step 2: Allow pop-ups

Select Privacy and security, then select Site settings and then navigate to Pop-ups and redirects.

Google Chrome

@) Set‘tings Q, Search settings

® Settings Q_ Search settings

(5 You and Google

_ Safety Check

0 Autofill and passwords

. ch e regul: < k 5 the s tings.
@ Privacy and sec nrome regu '3r,, y Go to Safety Check

Performance

Appearance Privacy and security

Search engine
= Delete browsing data

cache, and more
[ Default browser TR AT

On startup Third-party cookies
Thire y ies are blocked in Inc

Languages Ad privacy
Custo the info us
Downloads

Secunty
Safe Broi (protection fro g and other

System

Reset settings t information sites can use and location, camera, pop-ups, and

JavaScript
es can use JavaScript

Images
es can show images

Pop-ups and redirects
Don't allow 0 send pop-ups or use e
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Microsoft Edge

Settings

(o]

Profiles
Privacy. search, and services
Appearance
Sidebar
Start, home, and new tabs
Share, copy and paste
Cookies and site permissions
Default browser
Downloads
7 Family safety

Languages
Printers

O System and performance
Reset settings
Phone and other devices
Accessibility

@ About Microsoft Edge

Camera

Microphone

Meotion or light sensors

Notifications

JavaScript

Pop-ups and redirects

Intrusive ads

Background sync
All

Then add the URL for Test and also for Production under "May send pop-ups and use redirects": https://scm-
apps.test.ext.siemens-healthineers.com/psrportal and https://scm-apps.prod.ext.siemens-healthineers.com/psrportal

Google Chrome

You and Google
Autofill and passwords
Privacy and security
Performance
Appearance

Search engine

Default browser

On startup

Languages

Downloads

Accessibility

System

Reset settings

€ Pop-ups and redirects

night

Default behavior

O [} sites can send pop-ups and use redirects

@® B{ Don't allow sites to send pop-ups or use radiracts

Customized behaviors
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https://scm-apps.test.ext.siemens-healthineers.com/psrportal
https://scm-apps.test.ext.siemens-healthineers.com/psrportal
https://scm-apps.prod.ext.siemens-healthineers.com/psrportal

Microsoft Edge

Settings / Pop-ups and redirects

Profiles Blocked (recommended)

Privacy, search, and services
&) Appearance

Sidebar

Start, home, and new tabs

Share, copy and paste

Cookies and site permissions

Default browser teams.microsoft.com
Downloads

https://apps.powerapps.com
Family safety

https://make.powerapps.com
Languages

Printers https://learn4u-samisso.sabacloud.com:443

O System and performance s)  https:;//healthineers.sharepoint.com
Reset settings
https://healthineersapc.sharepoint.com:443
Phone and other devices

https://circuit siemens.com
Accessibility

o oo oo o 0D

About Microsoft Edge https://esp.siemens.com

Mozilla Firefox

£33 General
() Home
Q_ search

Firefox will remember your browsing, download, form, and search history. Clear History...

Permissions

@ Location Settings...
m More from Mozilla

() camera Settings...

@ Microphone Settings...

'::]D Speaker Selection Settings...

@ Notifications L ; Settings...
@ Autoplay Settings...

& virtual Reality Settings...

Block pop-up windows Exceptions...

Warn you when web sites try to install add-ons Exceptions...

If these settings are configured, the file should be able to be opened.
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