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1. Content and purpose of this document  

This document shows how to use the PSR portal. The handling of the application is explained step by step and with 

screenshots. It can be used as a reference guide for using the PSR portal.  

The PSR portal replaces the email process previously in use.  

 

2. Registration in the PSR portal 

2.1 Step 1: Login 

Login to the Portal via the following URL: 

https://scm-apps.prod.ext.siemens-healthineers.com/psrportal/Client/default.aspx 

Authentication takes place via the Healthineers ID (having a Healthineers ID account is a prerequisite to enter the 

Portal). 

 

https://scm-apps.prod.ext.siemens-healthineers.com/psrportal/Client/default.aspx
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2.2 Step 2: After the registration 

After logging in, you will see your company's PSRs. If you see a blank screen, this means that you do not have a PSR 

role or that you have not been assigned any PSRs. In this case, please get in touch with your contact person at SHS to 

obtain the correct assignments. After successful login, you should receive a welcome message:  

Clicking the „Fortfahren“ button takes you to the German user interface of the PSR portal. By clicking the “Continue” 

button, you will be redirected to the English user interface of the PSR portal. 

 

2.3 Step 3: Home page 

The home page with a list of the PSRs assigned to you should be displayed.  

 

 

 

Users can filter the PSRs displayed according to their status or set user-defined filters. In a user-defined filter ("Private 

Filter"), selection criteria and result columns can be defined and saved.  

In the displayed list, users can click directly on a PSR to start the PSR process.  



 

 

4 Manual_PSR-Portal_EN_V1.1 | Unrestricted © Siemens Healthineers AG, 2024 

3. Create a new view 

3.1 Step 1: Creation 

A private filter can be created by clicking the Create new view button. 

 

 

3.2 Step 2: Configuration 

 

1. Name 

Firstly, a name must be assigned to the view.  

If no name is assigned, a warning message appears stating that a name still needs to be assigned to this view. 

2. Folder 

In addition, folders and subfolders can be created or added to structure the various private filters in folders. 

3. Result columns 

By pressing the (+) button, a field for the result display of the private filter can be added in the Columns section. The 

field can be removed again using the (-) button. 

4. Filter criteria 

The Filter area can be used to define which data records should be included in the result.  

5. Save 
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The private view is created by clicking the "Save" button.  

 

3.3 Step 3: Use / change private views 

Once the view has been created, it can be found on the left-hand side of the page under the "Private filter" tab. The 

current private filter can be changed by clicking on the (Edit current view) button. In addition, the current filter can 

be exported as an Excel file using the (Download as Excel file) button. 

 

 

 

3.4 Step 4: Edit private filters 

A private filter can be changed or deleted in the view (Edit current view). 
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4. Processing of a PSR 

4.1  Step 1: General information 

In this step, users receive general information about the selected PSR and the Siemens Healthineers contact person 

for this report: 

 

4.2 Step 2: Files 

In this step, the user is shown all attachments (e.g. images) available in addition to the PSR. The attachment is 

opened by clicking on the file name. 

4.3 Step 3: Warranty – Warranty feedback or interim report 

This step provides users with several options for warranty feedback or interim reports. Based on the option selected, 

additional options will be displayed. 
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In the case of "Warranty refused", the question arises as to when the part will be returned. This can often not be 

answered as the supplier does not know when the return will be arranged and when the parts will arrive.  

This date field can be left blank. A corresponding comment can be entered by the supplier.  
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4.4 Step 4: Costs of rework / inspection 

In this step, users can specify the rework costs for the specific PSR. If not required, this step is greyed out and is automatically 

skipped. 

 

Attention: If this step is to be completed, it is necessary to either fill in both fields (costs and currency) or leave both 
fields blank.  

 

4.5 Step 5: Error description 

In this step, users can assign a fault category to the PSR. In addition, additional files can be uploaded to the error 

description by clicking the upload button. Once the files have been selected, they can be saved. This is the last step.   

Click on the Save and close button to finalize the PSR process. The data is transmitted to Siemens Healthineers.  

 

4.6 Interrupt and save editing 

The editing of a PSR can be interrupted at any time and you can return to the Home screen by pressing the Home 

button. Changes in the editing process can either be saved manually by pressing the Save step button or after 

pressing the Save button in the pop-up window that appears. 
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4.7 Send an e-mail to the person responsible for PSR 

An e-mail can be written and sent to the person responsible for the PSR at any time by clicking on the e-mail icon next  

After clicking on the e-mail icon, the Mail to responsible person window appears, in which the e-mail can be composed. 
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5. Download XML-File 

This step shows how an XML button can be added to a private filter to enable an XML export of a PSR. All steps from 

point 3 Creating a new view must also be observed.  

5.1  Step 1: Creating a new view for XML-file download 

A private filter is created in this step. A private filter can be created by clicking the Create view button. 

 

5.2 Step 2: Configure the view 

By pressing the (+) button, a field for the result display of the private filter can be added in the Columns section. The 

field can be removed again using the (-) button. 
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5.3 Step 3: Add XML download button 

The XML download can be selected as a column and added using the (+) button. 

 

 

5.4  Step 4: Export XML file 

After clicking the Save button, the private filter is created. 

 

This can be found on the left-hand side of the homepage. 

In this newly created private filter, the XML download button appears, which enables the export as an XML file. 

Clicking this button starts the download. 
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5.5 XML download cannot be started 

In some cases, the download of the XML file cannot be started due to the browser settings, as the pop-ups are 

blocked by the browser. The following shows how the problem can be resolved for the Google Chrome, Microsoft 

Edge and Mozilla Firefox browsers. 

Step 1: Open browser settings 

To open the settings, press the three dots in the top right-hand corner and then go to Settings. 
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Google Chrome 
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Microsoft Edge 
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Mozilla Firefox  
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Step 2: Allow pop-ups 

Select Privacy and security, then select Site settings and then navigate to Pop-ups and redirects. 

 

Google Chrome 
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Microsoft Edge 

 

Then add the URL for Test and also for Production under "May send pop-ups and use redirects": https://scm-

apps.test.ext.siemens-healthineers.com/psrportal and https://scm-apps.prod.ext.siemens-healthineers.com/psrportal 

Google Chrome  

 

https://scm-apps.test.ext.siemens-healthineers.com/psrportal
https://scm-apps.test.ext.siemens-healthineers.com/psrportal
https://scm-apps.prod.ext.siemens-healthineers.com/psrportal
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Microsoft Edge 

 

Mozilla Firefox 

 

 

If these settings are configured, the file should be able to be opened.  


