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Privacy Notice for Registration and/or Participation in Siemens Healthineers 
Events/Conference in Thailand 

Protecting the security and privacy of Personal data of persons registering and/or participating our events (each 
an “Event Participant”) is important to Siemens Healthineers AG and its affiliated companies, which in Thailand, 
is Siemens Healthcare Limited, Charn Issara Tower II, 26 Fl. 2922/292 New Petchburi Rd. Bangkapi, 
Huaykwang, Bangkok 10310, Thailand (“Siemens Healthineers”). Siemens Healthineers processes personal 
data in compliance with applicable law on data protection and security, which in Thailand is Personal Data 
Protection Act (2019) and its implementing rules and regulations.  The following privacy notice explains how 
Siemens Healthineers processes your personal data and describes your related rights. 

Categories of personal data processed, purpose of the processing and legal basis 

In the context of an Event Participant registering to attend and/or participating in our events,  we may process 
personal data for the following purposes: 

• Communicating with Event Participant about products, services and projects of Siemens Healthineers 
or Event Participants, e.g. by responding to inquiries or requests; 

• Planning, organization and implementation of current and future events including the provision of 
services and requests such as hotel bookings, travel, logistics, etc; 

• Administrating and performing customer surveys, marketing campaigns, market analysis, 
sweepstakes, contests, or other promotional activities or events; 

• Maintaining and protecting the security of our events and websites used for registration in our events, 
preventing and detecting security threats, fraud or other criminal or malicious activities; 

• Ensuring compliance with legal obligations (such as record keeping obligations) to comply with 
reportorial requirements;  

• Meeting legal and statutory requirements; and  

• Other purposes directly relating to the above.   

For the aforementioned purposes, Siemens Healthineers may process the following categories of personal 
data: 

• Contact information, such as full name, work address, work telephone number, work mobile phone 
number, work fax number and work email address; 

• If the event charges any fee: payment data, such as data necessary for processing payment and fraud 
prevention, including credit/debit card numbers, security code numbers and other related billing 
information; and  

• Photo and camera audio and/or visual recordings which may determine identity, actions and/or 
whereabouts. 

The processing of personal data is necessary to meet the aforementioned. Unless indicated otherwise, the legal 
basis for the processing of personal data is Sections 23 and 24(1)-(6) of the Personal Data Protection Act 2019 
or – if explicitly provided by Event Participant – the consent (Sections 19, of Personal Data Protection Act 2019).    



  

 

Error! Unknown document property name. 427s V.2 November 2022 

If the personal data mentioned are not made available or Siemens Healthineers cannot collect them, the 
individual purposes described may not be achieved.  

Transfer and disclosure of personal data 

Siemens Healthineers may transfer or disclosure personal data to the following but only if and to the extent 
such transfer is strictly required for the purposes mentioned above: 

• Siemens Healthineers affiliates (which may be located within or outside Thailand) and  

• Service providers which process personal data as part of their service provision for Siemens 
Healthineers (e.g., event and travel agencies). 

Specifically with respect to personal data being photo and camera audio and/or visual recordings, Siemens 

Healthineers may also transfer or disclose to the public and third parties strictly for the purpose of marketing 

campaigns and promotional activities through social media platforms in the internet, including but not limited 

to , Facebook, Google+, YouTube, LinkedIn, Twitter, Xing and further social media platforms that may become 

relevant for the purpose of corporate communication; the press; and broadcasting organizations, according to 

their respective terms of use and data privacy policy.  

If legally permitted to do so, Siemens Healthineers may transfer personal data to courts, law enforcement 
authorities, regulators or attorney if necessary to comply with the law or for the establishment, exercise or 
defense of legal claims.  

Siemens Healthineers commission service providers (so-called data processors), such as hosting or IT 
maintenance service providers, which only act upon instructions of Siemens Healthineers and are contractually 
bound to act in compliance with applicable data protection law.  

Recipients of personal data may possibly be located in countries outside of the Thailand, in which applicable 
laws do not offer the same level of data protection as the laws of the Thailand. In such cases and unless 
permitted otherwise by applicable law, Siemens Healthineers takes measures to implement appropriate and 
suitable safeguards for the protection of personal data through use of contractual or by other reasonable 
means to provide a comparable level of protection.  

Retention period 

Unless explicitly indicated otherwise at the time of the collection of the Event Participant ̀ s personal data (e.g. 
within a consent form accepted by the Event Participant), we erase personal data if the retention of the 
personal data is no longer necessary in relation to the purposes for which they were collected or otherwise 
processed and no statutory retention obligations under applicable law require us to further retain personal 
data. 

Unless otherwise legally restricted, an exception is made for photos and video that have a historical value and 
are permanently archived for use in future historical publications, such as publications on company history.  
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Right to withdraw consent  

In case an Event Participant declared his/her consent for the processing of certain personal data by Siemens 
Healthineers, the Event Participant act has the right to withdraw the consent at any time with future effect, 
i.e. the withdrawal of the consent does not affect the lawfulness of processing based on the consent before its 
withdrawal. In case consent is withdrawn, Siemens Healthineers may only further process the personal data 
where there is another legal ground for the processing. 

Right of access to and rectification or erasure of personal data, restriction of processing, right to object to 
processing and right to data portability  

Under applicable data protection law and affected Event Participant may – provided that the respective legal 
pre-conditions are met – have the right to:  

• obtain from Siemens Healthineers confirmation as to whether or not personal data concerning the Event 
Participant are being processed, and where that is the case, access to a copy of the personal data;  

• obtain from Siemens Healthineers the rectification of inaccurate personal data;  

• obtain from Siemens Healthineers the erasure of the Event Participant`s personal data;  

• obtain from Siemens Healthineers restriction of processing regarding the Event Participant`s personal data;  

• data portability concerning Event Participant’s personal data, which has been actively provided; and 

• object, on grounds relating to the Event Participant`s particular situation, to processing of personal data 
concerning you unless, in some circumstances, we are required by law to keep it.  You also have the right 
to make a complaint to the data protection supervisory authority. 

Data privacy contact for questions and complaints, Data Protection Officer 

The global Data Protection Officer of Siemens Healthineers and the Siemens Healthineers Data Privacy 
Organization provide support in all questions relating to data privacy as well as questions, comments, concerns 
or complaints. The Data Protection Officer and the Siemens Healthineers Data Privacy Organization can be 
contacted at https://www.bkms-system.net/SHS-DP. If you wish to access your Personal Data or exercise any 
of your rights in relation to your Personal Data held by Siemens Healthineers Thailand, please contact Ms. 
Tunmika Sarakoses: The Data Protection Officer, Siemens Healthcare Ltd. Charn Issara Tower II, 26 Fl. 2922/292 
New Petchburi Rd. Bangkapi, Huaykwang, Bangkok 10310, Thailand; email : tunmika.sarakoses@siemens-
healthineers.com .  

The global Siemens Healthineers Data Privacy Organization will always use best efforts to address and remedy 
your request or complaint brought to its attention.  

In addition, you can contact the Office of the Personal Data Protection Committee, Thailand at 
pdpc@mdes.go.th with your enquiry or complaint.  

Changes to our notice 

https://www.bkms-system.net/SHS-DP
mailto:tunmika.sarakoses@siemens-healthineers.com
mailto:tunmika.sarakoses@siemens-healthineers.com
mailto:pdpc@mdes.go.th
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Siemens Healthineers may update this notice from time to time with or without notification. Revised version 
will be made available at our website Siemens Healthineers Data Privacy Policy (siemens-healthineers.com) 
under “Privacy Policy”. 

https://www.siemens-healthineers.com/en-th/siemens-website-privacy-policy

