
Introduction
Advancing medical education with comprehensive training 
solutions for healthcare professionals can enhance staff 
competency, increase workforce productivity, and optimize 
clinical workflow. 

Siemens Healthineers remote MR Protocol Development 
and Optimization Support packages can accelerate your 
training and maximize your system performance. 

This offering included in the Siemens Healthineers education 
packages and is ideal for facilities aiming to:

• Prepare for a new system installation!

• Enhance protocols prior to onsite applications training!

• Optimize protocols at any stage in your system’s lifecycle!

Whether you are onboarding new clinicians, updating your 
protocol tree, or implementing new licenses, our Clinical 
Education Experts can help you refine existing protocols or 
build new protocols tailored to your clinical needs on your 
MAGNETOM MR systems. 
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Flexible support options
Choose the support package that fits your needs:

• 16-hours (recommended)

• 8-hours

• 4-hours

Combine packages to support specific use cases,  
such as protocol complexity or volume.

Use case scenarios
16-hour Protocol Preparation Package
This package is ideal for customers seeking a 
comprehensive, in-depth protocol review and buildout.  
It supports up to two (2) days of focused collaboration. 

This package is beneficial for:

• New MAGNETOM MR system installations

• Complex MAGNETOM MR system upgrades

• Deep Resolve license purchase

• Turbo Suite Excelerate license package 

• Other purchased acceleration licenses packages

• �Protocol overhaul for improved consistency, image 
quality, or workflow enhancements!

• New radiology group protocol implementation

8-hour Protocol Preparation Package
This package is ideal for customers looking for focused 
updates that do not require a complete overhaul of new or 
existing protocols. 

This package is beneficial for:

• �New radiologist requiring limited protocol modifications.

• �Support for new patient examinations (e.g., cardiac, 
WholeBody, breast, etc.)

• Workflow driven protocol adjustments.

• Clinical driven protocol adjustments

4-hour Protocol Preparation Package
This package is ideal for customers looking for focused 
updates on a smaller number of new or existing protocols. 

This package is beneficial for:

• �Adjustments to specific protocols (e.g., high body 
weight MSK examinations)

• �Implementation of new licenses that affect a limited 
number of protocols.
– myExam Assist
– New Coil integration
– �New sequence (e.g., QISS, NATIVE, TWIST, Wideband 

IR Cardiac, GRASP, etc.)

• Other specialized applications

Siemens Healthineers 
Academy
Your smarter connection to knowledge  
in digitalizing healthcare.

Important Note:
The number of protocols developed or optimized 
varies based on the complexity, clinical goals, 
and customization required.
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Protocol Preparation Use 
Case Scenario Comparisons

Use Cases 16-hour 8-hour 4-hour

New System Installation ✔

Complex System Upgrades ✔

Deep Resolve License 
Implementation ✔

Protocol overhaul for existing 
customers ✔

Support for new clinical areas 
(Ologies) ✔ ✔

Limited adjustments to existing 
protocols ✔ ✔

License implementation  
for limited protocols ✔ ✔

Ready to unlock greater efficiency  
and image quality?
We’re here to help you take the next step!
Connect with our Education Customization Managers  
to schedule a Protocol Optimization Support session or  
request a quote designed around your requirements.

Contact us
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Malvern, PA 19355-9998, USA 
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On account of certain regional limitations  
of sales rights and service availability, we 
cannot guarantee that all products included 
in this brochure are available through the 
Siemens Healthineers sales organization 
worldwide. Availability and packaging may 
vary by country and is subject to change 
without prior notice. Some/All of the 
features and products described herein may 
not be available in the United States.

The information in this document contains 
general technical descriptions of specifications 
and options as well as standard and optional 
features, which do not always have to be 
present in individual cases.

Siemens Healthineers reserves the right to 
modify the design, packaging, specifications, 
and options described herein without prior 
notice. For the most current information, 
please contact your local sales representative 
from Siemens Healthineers. 

Note: Any technical data contained in this 
document may vary within defined 
tolerances. Original images always lose a 
certain amount of detail when reproduced.
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