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Increase workforce
productivity 

Improve diagnostic 
accuracy

Enhance clinical expertise and 
master complex procedures

Cater to the changing 
learning styles and 
needs of employees

What drives healthcare providers?

Siemens Healthineers Education Services� 
provides solutions tailored to your needs

Enhance patient  
experience
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Optimization and Consulting
 Unleashing the hidden potential of imaging systems

5 Optimize Programs 
 Optimizing examination workflow and imaging protocols � 
 for most effective equipment use

Optimize  
Contrast Imaging2

Optimize  
Dose1

Optimize  
Efficiency2

Optimize  
Structured Reporting

Optimize  
Virtual Workflow

1 Only available for dedicated Angiography and CT systems. 
2 �Only available for dedicated CT and MR systems. The products/features and/or service offerings (here mentioned) are not commercially available in all countries and/or for all modalities. 

If the services are not marketed in countries due to regulatory or other reasons, the service offering cannot be guaranteed. Please contact your local Siemens Healthineers organization for further details.
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Tailored Hands-on

Classroom Training

Remote Trainer

Virtual Classroom Training

Virtual Clinical Workshop

Self-Study Education
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Equipment &  
Clinical  
Education
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Immersive and Digital Education
Transforming care delivery with personalized learning experiences

Immersive learning takes  
real situations into a safe  
environment where the  
learner can control the  
outcome.

Users can make decisions  
and understand their effects  
before applying them to  
real life.

Using interactive elements,  
specific skills or techniques  
can be taught – allowing  
room for mistakes.

1 This product is under development and not commercially available. Its future availability cannot be ensured. 
2 �Siemens Healthineers is not the legal manufacturer of this product. Any claims made for this product are under  

the sole responsibility of the legal manufacturer. Additionally, it may not be commercially available in all countries.

The products/features and/or service offerings (here mentioned) are not commercially available in all countries and/or  
for all modalities. If the services are not marketed in countries due to regulatory or other reasons, the service offering  
cannot be guaranteed. Please contact your local Siemens Healthineers organization for further details. For training  
purpose only. Not for clinical use. 
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Modality Packages
Tailored training offerings regarding equipment use and workflows for dedicated systems and solutions 
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Workforce Management
Managing and monitoring �staff education

1 Subscription required. Availability of subscription depends on country.

PEPconnections
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Workforce Solutions
Efficient staffing and coaching

8%+ 7.2 M

More patients to care for and less staff to provide that care

increase of � 
aging population � 
(over 65 years old)1� 
from 2015 – 2020

Staff shortage of

Increase workforce
productivity

Increase workforce
productivity

Optimize the
diagnostic experience

Reduce unwarranted
variation

Optimize clinical
operations

Optimize the
diagnostic experience

skilled healthcare  
professionals2

1 Deloitte’s Market Research Study updated forecast to 2021.
2 WHO: “A universal truth − No health without a workforce”, page 38. 
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FlexForce Program

FlexForce Coach
Our education experts  
working by your side

FlexForce Tech
Our expert radiographers 
working by your side
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Connect Platforms

teamplay Fleet 
Your faster connection 
to insights in digitalizing 
healthcare

PEPconnect1​
Your smarter connection to  
knowledge in digitalizing healthcare

1 ��Subscription required. Availability of subscription depends on country. The products/features and/or service offerings (here mentioned) are not commercially available in all countries and/or for all modalities. 
If the services are not marketed in countries due to regulatory or other reasons, the service offering cannot be guaranteed. Please contact your local Siemens Healthineers organization for further details.

>10
languages

Expanded portfolio with 
3rd-party education 
subscriptions

Personalized online education  
experience to increase competency, 
efficiency, and productivity

• My Plan

• My Activity Feed

• My Groups

• My Transcript

PEPconnect is our personalized 
education and performance 
experience designed for individual 
healthcare professionals.

Learning activities

>14,000
online

PEPconnect
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Smart Enablers

SmartSimulator2

The virtual connection to a �hands-on scanner experience – Uses computing 
power in the cloud to simulate medical device interfaces from Siemens  
Healthineers on a personal computer to augment the training experience

Smart Remote Services (SRS)1

The secure connection to support in digitalizing healthcare – is a fast, secure 
and powerful data link that connects your medical equipment to our experts, 
who provide you with proactive and interactive services that support you in 
your daily routine and bring speed to your running operations.

1 ��Connection to Smart Remote Services (SRS) infrastructure is required. SRS has advanced security measures in place and is compliant with the ISO 27001:2013 Standard for Information Security.
2 For training purpose only. Not for clinical use.
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Education Plans
Empowering your institution with expertise

An Education Plan allows long-term career  
development for your staff to increase their level  
of motivation, engagement, and expertise.  
Education Plans come in three different formats.

Benefit from continuous education  
tailored to your institution’s needs.

The products/features and/or service offerings (here mentioned) are not commercially available in all countries and/or for all modalities. If the services are not marketed in countries due to regulatory or other reasons, 
the service offering cannot be guaranteed. Please contact your local Siemens Healthineers organization for further details. Not for clinical use. For training purposes only.
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