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This Statement is given pursuant to the Modern Slavery Act 2018 (Cth)(“Act”) by Siemens Healthcare 
Pty Ltd, ACN 604 853 938 (“Siemens Healthineers Australia”) with its registered office at Level 3, 141 
Camberwell Road, Hawthorn East, Victoria 3123.  

 
This Statement sets out the actions taken by Siemens Healthineers Australia to address modern slavery 
risks in our business and supply chain during our financial year from 1 October 2023 to 30 September 
2024. In this Statement references to “our”, “us” or “we” are used to refer to Siemens Healthineers 
Australia. 



 

 

1 Siemens Healthineers Australia Company 
Structure, business operations and supply chains. 

 

Siemens Healthineers Australia is an Australian company with no controlled entities. Siemens Healthineers 
Australia trades under the name “Siemens Healthineers”. Siemens Healthineers Australia is 100% owned 
within the Siemens Healthineers AG group of companies. Siemens Healthineers employs 694 people in 
Australia as of February 2024.  
 
Siemens Healthineers Australia’s main operations are as a supplier of medical devices, parts, 
consumables and reagents and a provider of associated services for the following healthcare 
portfolios: 

• Diagnostic Imaging; 
• Ultrasound; 
• Advanced Therapies; 
• Diagnostics - Laboratory Solutions; and 
• Point of Care. 

 
       Siemens Healthineers Australia also provides value-added services such as: 

• Customer Services (including product-related services; remote services; and education & skills 
management); 

• Enterprise Services (including asset management and managed equipment services; 
transformation & advisory services; managed departmental services and staffing & capacity 
solutions); and 

• Digital Health Services (including population health management, digital ecosystems, 
teleradiology Services, and imaging IT). 

 
The Siemens Healthineers AG group of companies’ supply chains include the manufacture, supply 
and distribution, installation, service and support of medical devices and related products and 
services. In this context, Siemens Healthineers Australia’s supply chain includes its overseas related 
companies where medical products are manufactured or produced, imported into Australia, and 
subsequently sold and distributed by Siemens Healthineers Australia. Siemens Healthineers 
Australia’s operations also include services such as delivery, installation & commissioning, design, 
consultancy, project management, product service and maintenance, and support and training 
services. 
 

Siemens Healthineers AG is present in 70+ countries 
worldwide with over 71,000 employees.  
 

The Siemens Healthineers AG group operates production facilities and uses manufacturing and R&D 
facilities, office buildings, and warehouses. As of the date of this Statement, Siemens Healthineers 
AG has manufacturing locations in the United States, Germany, United Kingdom, China, Slovakia, 
Canada, India, South Korea, Ireland, Brazil, Spain, and Luxembourg. 



 

 

 
 
Siemens Healthineers AG’s procurement function is managed globally and is responsible for 
managing the procurement organised by material fields within commodity management. Australian-
specific aspects and local procurement are handled by Siemens Healthineers Australia. 

 
In FY24, the Siemens Healthineers AG group of companies’ total procurement volume was EUR 9.8bn / 
AUD 16.9 bn, representing spending with approximately 50,000 suppliers globally, with the main 
purchasing countries being the US, Germany, China, Great Britain and Japan. The main commodities 
being sourced are externally manufactured reagents, logistics, travel, machined parts, IT (application 
management services and hardware), medical devices and real estate. 

 
In Australia, Siemens Healthineers Australia’s total supplier spend in FY24 was over EUR 268m / 
AUD 460.7m, with the vast majority of this spend comprising sourcing from Siemens Healthineers 
AG’s global manufacturing locations. The remainder comprises purchases of goods and services 
from 565 third-party suppliers. Of Siemens Healthineers Australia’s third-party suppliers, 166 new 
suppliers were onboarded in FY24, and all but a handful are direct first-tier suppliers based in 
Australia. 

 
The main goods and services procured from Siemens Healthineers AG’s manufacturing locations 
were goods and services required to operate as a supplier of medical devices, parts, consumables 
and reagents and associated services. 

 

Siemens Healthineers Australia’s third-party sourcing in 
Australia comprises the following goods and services: 

 

% Commodity description 

20.0 Logistics - Ground 
12.4 Maintenance Services 
9.5 Logistics - Air 
8.9 Travel 
7.5 Turnkey Construction/Civil Works 
7.1 Installation Services 
3.6 Medical Accessories 
3.0 Medical Devices 
2.4 Helium 
2.1 Logistics – Courier, Express and Parcel Services 
1.7 IT - Hardware 
1.5 Cooling Systems 
1.3 Logistics - Sea 

19.0 Other commodities representing less than 1% of 
total spend 

 

 



 

 

2 Risk of modern slavery practices in the 
operations and supply chains of Siemens 
Healthineers Australia. 
 
Policies and governance 

 
Globally, Siemens Healthineers AG requires that all employees and managers, suppliers and third-party 
intermediaries comply with all applicable laws and regulations based on – amongst others – the 
Universal Declaration of Human Rights1, International Labour Organisation’s International Labour 
Standards, the United Nations Convention against Corruption2 and OECD Convention on Combating 
Bribery of Foreign Public Officials in International Business Transactions3. 

 
Every Siemens Healthineers AG group company employee, including managers and the managing boards 
are required to comply with Siemens Healthineers AG’s global Business Conduct Guidelines. These 
Guidelines, which are regularly updated and most recently reissued in March 2023, mandate how we 
conduct business, and act within our company and in relation to external business partners on various 
topics that include basic working conditions and human rights. 

 
We have made responsible business practices a core element of our supplier management processes. All 
Siemens Healthineers Australia’s business partners are requested to adhere to the Siemens Group Code of 
Conduct for Suppliers and Third-Party Intermediaries (“Code of Conduct”), which sets out the standard of 
ethical, lawful and sustainable conduct expected from our business partners.  
 
The Code of Conduct is based on – among others – the Ten Principles of the United Nations Global 
Compact 4 but also reflects the Siemens Healthineers AG “Business Conduct Guidelines”. Through the 
mandatory Code of Conduct, Siemens Healthineers Australia’s suppliers commit to minimum standards for 
the following: 

 
• Legal Compliance;  
• Prohibition of corruption and bribery; 
• Fair competition, anti-trust laws and intellectual property rights; 
• Conflicts of interest; 
• Respect for basic human rights of employees; 
• Prohibition of child labour; 
• Health and Safety of employees; 
• Environmental protection; 
• Supply Chain (2nd tier suppliers); and 
• Conflict Minerals.  
 
 

 

Fig. 1 – Siemens Group Code of Conduct for Suppliers and Third Party Intermediaries 

 
 

https://new.siemens.com/global/en/company/about/corporate-functions/supply-chain-management/sustainability-in-the-supply-chain/code-of-conduct.html


 

 

 
In isolated circumstances where a business partner refuses to accept the Code of Conduct (for example, 
because their organisation follows their own separate code), a mandatory escalation process is 
undertaken to confirm that the business partner has committed to obligations equivalent to the Code of 
Conduct. Any exemption from the Code of Conduct is valid for a limited period and requires annual 
review. If no exemption is warranted in the circumstances of a particular entity who refuses to comply, 
Siemens Healthineers Australia will refuse to engage further with that business partner. 

 
 
 
 
 
 
 
 
 
 
 

 
 
Fig. 2 – Siemens Healthineers Business Conduct Guidelines 

 

Due Diligence of suppliers in the Siemens Healthineers 
Australia supply chain 
As a manufacturer of medical devices and in vitro diagnostics, Siemens Healthineers AG holds the 
responsibility for ensuring the finished product’s conformity with applicable quality and regulatory 
requirements. Siemens Healthineers Australia is the Australian importer and sponsor of Siemens 
Healthineers AG medical devices. Siemens Healthineers AG manufacturing sites are certified to 
regulatory and quality system requirements such as International Standards Organisation’s ISO 13485 – 
Medical Devices. This standard requires the manufacturer to establish appropriate controls for all 
products and services obtained from both “external” and “internal” suppliers. A key part of this is ensuring 
that our suppliers agree contractually to abide by the Code of Conduct. 

 
Siemens Healthineers Australia maintains appropriate supplier quality management processes that 
meet applicable local legal and regulatory requirements as well as the requirements established by 
Siemens Healthineers AG. We evaluate and review our sustainability principles as part of the overall 
supplier quality management process at the following levels: 

 
• Supplier Qualification: our supplier management processes ensure that all our third-party 

suppliers are onboarded following the same process 
 

• Supplier Evaluation: our third-party supplier monitoring is based on a harmonised risk 
management framework that depends on the specific scope of delivery and product impact. 
This process describes how we ensure that feedback is provided to the supplier about any 
deficiencies with the products or processes. 
 

• Supplier Development: activities aimed at sustainable cooperation between Siemens 
Healthineers Australia and our suppliers, plus continuous identification & realisation of 
optimisation opportunities. 

https://corporate.webassets.siemens-healthineers.com/91085e940d480122/c820e207815a/91085e940d480122-37068ac1cade-siemens-healthineers-compliance-conduct_guideline_en.pdf


 

 

3 Action taken by Siemens Healthineers Australia 
to assess and address modern slavery risks, 
including due diligence and remediation 
processes 
Assessment and mitigation of modern slavery risk 

 
Siemens Healthineers AG’s group of companies has robust processes in place to manage workplace 
relations globally. When purchasing goods and services from third-party suppliers, the potential exposure 
to modern slavery is heightened. During the reporting period, Siemens Healthineers Australia has 
continued to improve upon our supplier quality management processes. Our established risk assessment 
methodology allows us to categorise suppliers from lower to higher risk countries based on OECD and TI/CP 
Indexes as a determining factor for supplier categorisation.   
 
Additionally, Siemens Healthineers Australia uses a secure and integrated global application for Supplier 
Lifecycle Management (“SLiM”). SLiM is the single reference point for specific supplier quality management 
use cases, including sourcing decisions and initial supplier qualification. Suppliers that do not meet the 
requirements for approval in SLiM, as determined by either Siemens Healthineers AG Procurement or 
quality criteria, will not be permitted to do business with Siemens Healthineers Australia. On an ongoing 
basis, SLiM is used for supplier evaluation activities to ensure that existing suppliers are continuing to meet 
minimum criteria on at least an annual basis. 
 
In FY24, Siemens Healthineers AG implemented a mass block of active but not yet qualified suppliers from 
our global supply chain. The aim of this exercise was to achieve a fully qualified supplier base and ensure 
that all active vendors within our ERP system were “Ready for Business” (R4B). These R4B activities help to 
ensure that existing suppliers, who may have been transacting with Siemens Healthineers Australia for 
some time, continue to fulfil all minimum supplier qualification requirements expected of new suppliers, 
including an agreement to abide by the Code of Conduct. Additionally, existing suppliers may be required 
to fulfil other requirements to achieve R4B status based on defined triggers, e.g. country of location or 
type of products and services delivered. The process of blocking unqualified suppliers is now conducted 
annually. In FY24, this process identified 7% of unqualified suppliers, and all were subsequently blocked or 
achieved R4B status.  
 
Siemens Healthineers is required to submit a report to the German Federal Office for Economic Affairs and 
Export Control (BAFA) on the fulfilment of its due diligence obligations (no later than four (4) months after 
the end of the fiscal year). The first report was submitted in January 2024 and is available for review at the 
global Siemens Healthineers website. Also published is the Policy Statement in accordance with Section 6 
Paragraph 2 German Supply Chain Due Diligence Act (LkSG). Key elements of this Policy Statement are the 
description of the procedures by which Siemens Healthineers meets its legal obligations as well as the 
description of the human rights-related and environmental risks and expectations to our employees and 
suppliers. 

 
 
 
 
 

https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.siemens-healthineers.com%2Fcompany%2Fcompliance&data=05%7C02%7Cyvette.yk.kruger%40siemens-healthineers.com%7C1692f7549f5d4e7cd57f08dd56f0861b%7C5dbf1add202a4b8d815bbf0fb024e033%7C0%7C0%7C638762313259433590%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=W2ZSZeQkq4qR9M51gzjunc7eja0aS5Q6Cy1uYI4iZQU%3D&reserved=0


 

 

For the reporting period 1 October 2023 to 30 September 2024, Siemens Healthineers’ Functions, in 
particular Human Resources, Environmental Protection, Health Management & Safety, Strategic 
Procurement, Real Estate Management and Security, carried out risk analyses regarding the individual LkSG 
prohibitions. Subsequently, the Legal and Compliance Function performed an overall risk analysis together 
with the Functions and the Human Rights Officer in accordance with the procedure described above. No 
risks were identified in the reporting period.  
 
Regarding the supply chain, we did not receive any human rights-related complaints from suppliers or 
employees of suppliers during the reporting period.  As part of external sustainability audits, isolated 
formal violations of the requirements of the Siemens Group Code of Conduct for Suppliers were 
discovered, although no material violations of LkSG prohibitions were identified. Appropriate remedial 
measures were defined, and future compliance was ensured. Subsequently, we did not identify risks in the 
supply chain. In the reporting period, there were no indications that would have required an ad hoc risk 
analysis in the company’s own business area or of direct or indirect suppliers. 

 
Siemens Healthineers pursues a risk-based approach and continuously reviews the established risk 
management systems and preventive measures, which are adjusted as necessary. The annual report to 
BAFA, which is available on the global Siemens Healthineers website, provides further details on the 
implementation of the LkSG and the results of the risk analysis for fiscal year 2024. Siemens Healthineers’ 
standard Conditions of Purchase require compliance with the Act, and we also continued to engage with a 
number of our customers regarding our efforts to identify and address modern slavery within our supply 
chain. The mutual aim was to mitigate risks for both our business and our customers. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

4 How Siemens Healthineers Australia 
assesses the effectiveness of these 
actions. 
 
Our Compliance System – Management responsibility is the focus 

 
Siemens Healthineers AG continuously develops our compliance system to adapt it to changing 
requirements according to our global business. Detection Modules (as explained below) monitor 
adherence to the requirements and principles of the Code of Conduct. Siemens Healthineers Australia is 
required to comply with the global Siemens Healthineers AG compliance system through its chain of 
command. 

 

Corporate Responsibility Detection Modules 
 

We apply a risk-based approach to the identification of sustainability-related risks in our supply chain. 
This considers both internal and external information sources that enable us to focus our risk mitigation 
activities where they are most needed. Possible actions include the initiation of a development plan, a 
sustainability audit, or the termination of the relationship with the supplier. 

 
Internal—The internal approach is based primarily on our supplier qualification process and regular 
supplier audits, which include an assessment of any change to modern slavery risk. These processes are 
designed to systematically identify potential risks in our supply chain related to corporate responsibility. 
Suppliers who perform below a certain threshold are evaluated individually to determine the next steps. 

 
External - To identify risk, we also make use of external sources. Examples of such sources are non-
governmental organisation databases, media reports or peer group company networks. The ultimate 
holding company of Siemens Healthineers AG, Siemens Aktiengesellschaft, is a member of Global 
Business Initiative on Human Rights (GBI), one of the leading international networking initiatives in the 
field of human rights, as well as the European Business and Human Rights Peer Learning Group of the 
Global Compact Network. Whistle-blower information is channelled through an independent 
Ombudswoman or the ‘Let Us Know’ reporting hotline, operated by a third party to protect the 
confidentiality of reporters. 

 
 
 
 
 
 
 
 

https://gbihr.org/
https://gbihr.org/
https://www.globalcompact.de/en/


 

 

 
The following risk-based Detection Modules have been 
implemented within Siemens Healthineers AG: 

 
1. Corporate Responsibility Self-Assessment (CRSA): a company-wide standardised online 

questionnaire to evaluate suppliers' compliance with the Code of Conduct. The CRSA is 
repeated at defined intervals. 

2. Supplier Quality Audits: used to verify and continuously improve the quality and 
capabilities of suppliers. They may be conducted on a scheduled or ‘as needed’ basis. 

3. External Sustainability Audits: Siemens Healthineers AG has appointed internationally 
recognised auditing companies which conduct these on-site audits based on the principles 
outlined in the Code of Conduct. 

4. Incident Driven Inspections: carried out in cases where a suspected violation of the 
requirements of the Code of Conduct has occurred. 

 
The ideal outcome of the above Detection Modules is an ongoing development of the supplier that, 
after the agreed implementation time, corrects all deviations from the requirements of the Code of 
Conduct. Should the Detection Modules demonstrate irreparable conditions, or should the proposed 
actions not be implemented by the supplier, Siemens Healthineers Australia has the right to 
terminate the purchasing contract. 

Grievances and Remediation Processes 
All allegations of possible compliance violations are responded to in accordance with formal 
company-wide processes. 
 

Siemens Healthineers Australia: 

 
1. The company will examine all reports, investigate the relevant facts, and take appropriate 

measures. It will not tolerate any retaliation against complainants or whistle-blowers. 
2. Maintains confidentiality and provides whistle-blower protection in accordance with 

applicable legislation 
3. Will take appropriate action in the event of demonstrable violations, including disciplinary 

consequences. 
4. Will apply the same principles to allegations of wrongdoings brought by suppliers and other 

third parties to the extent legally permissible. 

 
Globally, Siemens Healthineers AG has appointed an independent Ombudsperson to receive, 
monitor and assess possible violations in a confidential manner. Employees and third parties can 
confidentially and anonymously confide in this impartial professional should they become aware of 
improper business practices.  In addition, the third-party operated Siemens Healthineers AG 
whistle-blower hotline “Let Us Know” provides a secure and confidential channel for employees or 
third parties to report suspected non-compliant or otherwise problematic actions 24 hours a day: 
online, anonymously if desired, and in several languages. 

https://www.bkms-system.net/bkwebanon/report/clientInfo?cin=19sh8&language=eng


 

 

 

5 Continuous improvement. 
 

Code of Conduct  
The Code of Conduct is a key document underpinning Siemens Healthineers’ actions to address modern 
slavery risks. This is reviewed periodically with a version 6.0 planned for release during the 2025 financial 
year. Throughout 2024, it was a mandatory requirement for all suppliers to agree and sign the Code of 
Conduct during the onboarding process. This is independent of a supply contract, ensuring all interactions 
with Siemens Healthineers are subject to the Code of Conduct and avoiding any limitation to particular 
goods/services or time period.  

 

Sustainability  
Siemens Healthineers advances sustainability to address global health challenges 

Siemens Healthineers has approximately 72,000 employees in more than 70 countries, united by the 
company’s purpose, and working to bring sustainable transformation to the healthcare industry. 

Siemens Healthineers’ sustainability commitments include specific targets with respect to healthcare 
access, resource preservation, and a diverse and engaged workforce that incorporates volunteering and 
employee-led initiatives. Globally, we ensure accountability for our sustainability strategy and target 
achievement by embedding sustainability into our organisational structure. 

 

*Figure: 1) vs. baseline 2019 2) in addition: adherence to country-specific legal requirements 3) compared to the Healthcare Industry Benchmark 

 

 



 

 

 

 

Diversity, Equity & Inclusion 

Siemens Healthineers AG has announced a significant focus on Diversity, Equity & Inclusion (DE&I), 
including a deep motivation to care for the health and lives of people. Our DE&I strategy also includes a 
commitment to enhance our leadership position in the markets we serve and positively impact the 
broader healthcare industry. Importantly for efforts to address modern slavery, one of the cornerstones 
of our DE&I strategy is “social impact” - Siemens Healthineers stands for fairness and equity in society, 
leveraging our scale and leadership position to advance DE&I in the societies in which we operate. An 
example of an initiative being driven by Siemens Healthineers Australia as part of this DE&I strategy has 
been to secure the endorsement of WORK180 – an organisation that assesses and endorses employers 
who are truly committed to advancing women’s careers. 

 

Siemens Healthineers Australia recognises the need to continue to address the risk of modern 
slavery within our supply chain and regularly reviews our processes and procedures in this regard.  

 
This Statement was approved by the Board of Siemens Healthcare Pty Ltd on 07.04.2025 

 
 
 

Signed:   
 

____________________________________ 
Michael Shaw, Managing Director 
Siemens Healthcare Pty Ltd 
 

       Date:   
 
 
 
 

i 
 
 
 
 
 
 

 
1  United Nations General Assembly, Paris, adopted 10 December 1948, The Universal Declaration of Human Rights against Corruption 
2 United Nations General Assembly, 31 October 2003 adopted by resolution 58/4, United Nations Convention. 

3 Adopted by negotiating OECD Conference on 21 November 1997 
4 https://www.unglobalcompact.org/what-is- gc/mission/principles 

 

https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.unglobalcompact.org/what-is-gc/mission/principles
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