
eHealth Patient Portal
Elevate the patient engagement

Patient engagement is centered on healthcare providers and patients 
working together to advance healthcare through entire journey. Getting 
patients actively engaged in their care is essential to achieve better  
health outcomes. 

eHealth Patient Portal helps to transform the patient journey to a  
convenient healthcare experience by empowering patients to actively 
engage in their own healthcare. It offers patients a single view of  
their complete health information available anytime and anywhere1. 

Enabling an easy exchange of relevant information with healthcare 
providers, the technology can help you to ensure well-coordinated care 
delivery and facilitates to collaboratively work together with patients  
for better outcomes. eHealth Patient Portal allows healthcare providers  
to build even stronger relationships with their patients thus increase 
patient loyalty.
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1  Prerequisites include: Internet connection to clinical network, DICOM compliance, meeting of 
minimum hardware requirements, and adherence to local data privacy regulations.

eHealth Solutions consist of several products of ITH icoserve technology for healthcare GmbH –  
A Siemens Healthineers Company, Innsbruck, Austria. Products of eHealth Solutions are not intended 
for diagnostic purposes. The product offerings are not commercially available in all countries. Please 
contact your local Siemens Healthineers organization for further information.

Empowered
eHealth Patient Portal gives patients a single view of their complete  
health information, empowering them to better manage their health  
and participate even more in their healthcare

• Give greater control to patients over their health information  
to collaboratively work together for better patient outcomes

• Enable meaningful participation in decision-making by sharing  
up-to-date medical information with patients 

Continuous
eHealth Patient Portal can help you to reduce the risk of patients  
deviating from treatment by maintaining continuous and meaningful 
communication

• Facilitate adherence to care plans, medications, and other actions  
to stay well by providing access to health information anywhere  
and anytime1

• Accessing the same and clearly assigned information along the patient 
pathway can help you to ensure well-coordinated care and to improve 
patient health and wellness  

Connected
eHealth Patient Portal helps to stay connected to patients by engaging 
them on their care and supports lifestyle improvements that could lead  
to better health outcomes 

• Make patients feel comfortable and valued and support to reduce  
their uncertainty and anxiety by keeping them informed about their 
health status

• Enable patients to have power in a process of reciprocity for  
their wellness
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Single source of information available 
anywhere and anytime presented in a 
comprehensive overview for patients 
and physicians1

Data transparency and accessibility,  
just optimized with mobile- 
convenient access to the patient  
portal, anytime and anywhere1

Availability of complete and up-to-date 
records drives a positive patient  
experience as it eliminates the need  
to fill out the same data and explain 
health conditions at every visit and 
undergo duplicate testing

Integration of fitness data and vital
signs (via standardized interfaces) 
encourages a healthier lifestyle and  
a wider use of preventive care

Strengthen patient engagement  
by allowing access to medication  
information as there is no need to  
keep medication history in mind

http://siemens-healthineers.com
http://siemens-healthineers.com/ehealth
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signs encourages a healthier lifestyle
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