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Document Name
Siemens Healthcare Pty Ltd, Laboratory Diagnostics and Point of Care Product
Handling, Delivery & Shelf- Life Policy for Australia.

Intended Use
To communicate Siemens Healthineers’ policy to laboratory diagnostics and point of
care customers  governing the handling and delivery of products including the costs,
delivery times and minimum shelf-life expectations.

Scope
This policy applies to the handling, delivery and shelf-life of all reagents,
consumables, accessories and parts; but not to the delivery of instruments and
associated start-up kits and instrument accessories.

Product Handling Charges
Siemens Healthcare Pty Ltd, Laboratory Diagnostics and Point of Care (hereinafter
referred to as ”Siemens Healthineers”) reserves the right to charge customers a fee
to cover costs of storage, picking, packing, delivering  and  invoicing  products  to
our  customers.  Siemens  Healthineers takes steps to  limit  the impact of this fee.
Prices for Siemens Healthineers products take account of some shipping and handling
costs, however it is not practical for all costs to be reflected in the sale price.
Therefore a handling fee  must  be  charged  to  recover  a  small  portion  of  the
actual  costs.  The  fees  charged  are  in  inverse proportion to the value of the order
(as there is less opportunity in small orders to absorb the handling costs). Small
orders will therefore incur a relatively higher charge and large orders will incur a lower
charge. The table below details the effect of these handling fees:

Value of Order Handling Charge (including delivery)

$1000 or less $100
Greater than $1000 $75

Siemens Healthineers can also offer a range of environmentally friendly delivery options for
customers who are interested in more sustainable logistics solutions. Pricing for these
options is available upon request from your Account Manager.
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Product Delivery Times
Siemens Healthineers will use all best endeavours to meet the following delivery
times for all orders received and acknowledged on business days before 2pm EST
in Australia, except for standing / scheduled orders and products that are supplied
on an “order on demand” basis.

 Products stored at ambient temperature will  be  delivered  to  all  major
Australian  cities  on  the next business day. In some circumstances very heavy
items will travel by road and may take 2-5 days depending on the destination.

 Refrigerated products will be delivered to all major Australia destinations on
the next business day except for orders placed on Fridays, which will be
delivered within two business days.

Customers requesting urgent same day, urgent weekend deliveries or any other
special request delivery will be requested to pay the actual cost of handling and
delivering the order. This cost can be high, and is often greater than $300. Siemens
Healthineers staff will discuss this charge with you to gain your agreement before
sending your order.

Notwithstanding Siemens Healthineers’ best endeavours to ensure that products are
delivered as promptly as possible, shipping and delivery timeframes may be longer
than usual due to factors outside Siemens Healthineers’ reasonable control, including
public holidays, periods of exceptional demand and supply chain congestion.  Stated
delivery times are indicative and may vary unless expressly agreed otherwise in
writing by Siemens Healthineers.

Product Shelf-Life Guarantees
When a sales order is placed with Siemens Healthineers, our system automatically
allocates products based on the principle of first expired, first out (FEFO). To ensure
that customers do not receive a product that has expired, Siemens Healthineers will
not dispatch products  with  less than 28 days  to expiry.
Siemens  Healthineers  makes  every  endeavour  to  ensure  our  suppliers  provide
us  with  products  of adequate and acceptable expiry dating to fulfil all customer
requirements. Should a customer experience a backorder there may be some short
expiry stock available which can be supplied in the short term by mutual
agreement.

Effective Commencement Date
This policy is effective from 1 May 2022. Customers are advised to make any
adjustments necessary  to their  business  systems to accommodate  this  policy.
Delivery  charges  will  be reviewed on an annual basis in line with our published Pricing
Policy.
Your Siemens Healthineers Customer Administration or Sales Representative can
discuss this policy with you and offer advice on how to maximise its effectiveness for
your business.


